Iy6aiunmii norosip (o¢pepra)
PO HAAHHS €JIEKTPOHHUX KOMYHIKANIHHUX MOCIYT

M. 3amopizKKs «_» 2023 poky

®izuuna ocoba migmpuemens FOpuenko €Bren QOuexkcaHAPOBUY, 3apeecTpoBaHe y COUHOMY [epKaBHOMY peecTpi
IOPUINYHAX 0cCi0, (Pi3MUHMX ociO-miampuemIiB Ta TpoManchkux (opmyBaHb (ineHTHOikamiianid kxony 2960021938), saxuii €
OTIepaToOpoM EIEKTPOHHIX KOMYHiKamii (Hagaimi — «Oneparopy),

Kepyrounch cT. 633 LluBineHOrO KOJEKCY YKpaiHH, IPOMOHYye HeoOMexeHOMY Koy ¢ismdHux oci6 (Hamami — «CnokuBay
nocayr» abo «Cno:kuBau»), sKi 3BepHYTHCS Y BCTAaHOBICHOMY MM JloroBopom mopsanxy mo Omepartopa, yknacta e [1yOmiaanii
noroBip (o¢epTy) mpo HagaHHS eICKTPOHHUX KOMYHIKaIiiHUX nociyr (Hamam — «J{oroBipy), BiamoBigHo 1o 3akony Ykpainu «I[Ipo
€JIeKTPOHHI KOMYHiKatii», 3akoHy Ykpaian «[Ipo 3axuct mpaB cnokuBadiBy, LluBineHOTO Ta ['Ocmomapchkoro KoiekciB YKpaiHw,
IHIIUX YMOB 1 MpaBWJ Ta HOPMATHBHO-TIPABOBHX AaKTiB, II0 PETIAMEHTYIOTH IISUTBHICTH y c(epi eNeKTpPOHHUX KOMYHIKaIliii, Ha
HACTYITHHX yMOBAaX.

y6aiuna opepra — mponosumis Omnepatopa (BukianeHa Ha Caiiti Oneparopa), agpecoBaHa HEBH3HAYCHOMY KOy (Qi3HIHAX
0ci0, yKJIacTH OTOBip Ha BU3HAYEHUX YMOBAX.

JoroBip — 10oroBip mpo HaJaHHS TeJIEKOMYHIKalidHMX IOCHyr, ykiaaeHud Mibk OneparopoM Ta CrHoxuBay Ha yMOBax
[Ty6niunoi oept B MoMeHT Akuenty CrioxkuBaueM ii yMOB.

Axkuent — moBHe Ta Oe3ymMoBHe, Oe33acrepexkHe mpuiHATTS CroxkuBadeM ymoB IlyOmiunoi odeptu. [lopsmox AxkuenTy
BHU3HAYEHUH craTrero 2 10ro Jlorosopy.

CrooxxuBay nmocayr - Oyne-saka ¢i3udHa ocoba, sika BUKOPUCTOBYE a00 3aMOBIIS€ CICKTPOHHY KOMYHIKAIiHY HOCIYTY s
BJIACHUX MOTPeO Ta He HAaJa€ CICKTPOHHUX KOMYHIKaLiHIX MOCITYT;

OmnepaTop ejeKTPOHHUX KOMYHiKaLiil (omepaTop) - cy0’€KT roCIojaploBaHHs, SIKUi BOJIOJIE, 3AIHCHIOE EKCIUTyaTalilo Ta
YIPaBJIiHHS €JIeKTPOHHUMHU KOMYHIKAIllHHUMU MepekaMu Ta/abo 1MoB’s13aHIUMH 3aco0aMu;

EnexTponHa KoMyHiKamiiiHa mocJIyra - mociryra, o noJjsrae B MpuiMaHHi Ta/abo mepenadi iHGopMariii uepe3 exeKTpoHHI
KOMYHIKaI[ii{HI Mepexi, KpiM IOCIyT 3 pelakliifHUM KOHTpOJIeM 3MicTy iHdopMarii, o IepeaaeTbes 3a JOIOMOTOK eJIEKTPOHHHUX
KOMYHIKaI[ITHUX MEpexK 1 NOCIyT;

BapricTh makera mocayr - IaTta, [0 BCTAHOBJIOETHCS 3a KOPUCTYBAHHS IAKETOM IOCHYT NPOTATOM Yacy, BH3HAYCHOTO
TapuHUM IUTAaHOM, Ta MOXKe OYTH He3alle)kHa Bil (PAKTHIHOTO OOCATY CHOXHWBAHHS EICKTPOHHHX KOMYHIKAIiHHUX ITOCIYT,
BU3HAYCHOTO ITAKETOM IIOCIYT;

Mepexa InTepHer (IHTepHer) - rio6anbHa €IEKTPOHHA KOMYHIKalliiiHa Mepexa, 110 NMpH3HAYeHa Uil nepejadi AaHuX Ta
CKJIQIAETHCS 3 (PI3MYHO Ta JIOTIYHO B3a€MO3’€THAHMX OKPEMHUX €IEKTPOHHUX KOMYHIKAIIHUX MEpeX, B3AEMOJIS KX 0a3yeThcs Ha
BUKOPHCTAaHHI €INHOTO aJPECHOTO MPOCTOPY Ta HA BUKOPUCTAHHI IHTEPHET-TIPOTOKOJIIB, BU3HAYCHUX MIKHAPOJAHUMH CTaHJapTaMH;

Hocayra nocrymy 10 Mepe:ki IHTepHET - eJIeKTPOHHA KOMYHIKaIliiHa MOCyTa, [0 3a0e3nedye T0CTyI 10 Mepexi [HTepHeT i
MOXIJIMBICTh JIOTTYHOTO 3’€JHAHHS 3 KIHIEBMMH TOYKAMHU MepeXi [HTepHeT He3aleXHO BijJ TEXHOJIOTI, IO 3aCTOCOBYETHCS B
eJIEKTPOHHIN KOMYHIKaIiHHii Mepexi, 1 KIHIIEBOTO (TepMiHaIbHOTr0) 00JIaIHAHHS, 110 BUKOPUCTOBYETHCS .

1. llpeamer xoroopy

1.1. Onmneparop 3000B’s3yeTbcsi HajmaBatd CriokMBauy Ha IUIATHIM OCHOBI €NEKTPOHHI KOMYHIKalliiiHI MOCiIyrn 3
BHUKOPHUCTAHHAM BiIOBITHUX CTAHIAAPTIB 1 TEXHOJOTIH, 32 BCTAHOBJICHUMH 3HAYCHHSIMH MMOKA3HHUKIB SKOCTI Ta IHIIMMH TEXHIYHUMHU
rapaMmeTpamMM HaJIaHHs MOCIYT, SIKi He MOXKYTh OYTH TIpIIMMH BijI BCTAHOBJICHUX BIJNOBIAHUMHA HOPMATHBHO-IIPAaBOBUMH aKTaMH y
chepi eJIeKTPOHHUX KOMYHiKalid, BigmoBizHO a0 Crenundikauii (32 yMOBM TEXHIYHOI MOXMIIMBOCTI Ha HaJaHHS IOCIYr 3a
BU3HaueHO CrokuBavyeM ajpecoro), a CrioxKuBay KOPUCTYETHCS 1 CBOEYACHO OILIAYYE iX BapTiCTh BiANOBIAHO 10 1jboro Jlorosopy,
Crierndikanii, tapudip, iHIIMX yMOB 1 MpaBWI Ta HOPMATHBHO-TIPABOBHX AaKTiB, IO PErJaMeHTYIOTh IISUIBHICTE Y cdepi
eNEeKTPOHHUX KoMyHikaniid. Hamanus [ociayr noumHaerhcs micns moBHOI criaté CrOKMBayeM BapTOCTI IMIJKIIOYEHHS 0
eJICKTPOHHOT KOMYHIKaLiHOT Mepexi (Hajasli — Mepeska) BiIIOBIAHO J0 JIIF0YMX Ha MOMEHT ITiAKITIOUEHHS TapH(QiB.

1.2. 3HaueHHs TOKa3HUKIB SKOCTI Ta 1HIII TEXHIYHI MapaMeTpu HaIaHHA MOCHyT 3a3HadeHi B Jlogarky 1 g0 maHoro JloroBopy,
10 € HOT0 HEBI €MHOIO YaCTHHOIO.

2. Oprani3zaniiini Ta TeXHiYHi yMOBH HA/JAaHHS €JICKTPOHHUX KOMYHIKANIHHUX MOCIYyT

2.1. Omneparop 3rimHO 1HOTO JlOrOBOpPY, 32 YMOBHM TEXHIYHOI MOMIJIMBOCTI, 3AIHCHIOE: MOHTax Ta miakmodeHHs [IK
CrnioxxuBada 10 obnanuHanag Omeparopa; ZOCTYI IO JIOKAJIBHOI Mepexi Ta Mepexi [HTepHeT; TexHidHy KoHcynbTarito CroxuBada
JUIs1 pOOOTH Y MEpexi.

2.2. HeBin'emHoto yactunoro nanoro Jlorosopy € Crienndikariis, sika BU3Haya€ TEXHIYHI, IPOLETypHI YMOBH HaJaHHS MOCIYT,
oIpoOHIli po3paxyHKiB 3a JJoroBopom Ta MoB'sI3aHUX 3 HUMH PO3PaxyHKIB, BU3HAYA€ YMOBH HaJaHHS MOCIYT, AKi HE BimoOpaxeHi y
TekcTi maHoro Jlorosopy. Cnenndikariis 0 JaHOTO AOTOBOPY HiAmucyeThcst CTOPOHAMH OKPEMO IICHs BH3HAUEHHS BCIX ICTOTHHX
YMOB HaJlaHHS TTOCIYT.

2.3. Bxa3zana nponosutiis (myonigaunii norosip (odepra), po3minieHa Ha [nreprer-caiiti Oneparopa Www.xatanet.zp.ua Hagaerscs
Juist 0€30TUIATHOTO 3aBaHTaXKEHHs, 30epiraHus Ta ApyKy. CroxkuBay 3000B’s13aHUI 03HAHOMHUTHUCH 3 IAHOIO NPOIIO3ULIIEIO0 TIEPEn
MI0YATKOM KOPUCTYBAHHS IIOCIYTaMH.
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2.4, IpuiinaTTs (aKkIent) ganoi nmpomno3urii CrokuBadeM Ha YKIaJAeHHS JO0TOBOpY (odepTa), a BiIMOBIAHO 1 3aMOBJICHHS TIEBHOTO
BHJY TTOCJIYT, 3MiHCHIOETHCS CITOKMBAaYeM CaMOCTIHHO IUITXOM 3allOBHEHHS €JIEKTPOHHHUX (OPM (aHKETH), IO MICTAThCS Ha
IaTepueT-caiiti Oneparopa Www.xatanet.zp.ua ta HagaHHS OCOOUCTHX PEECTPAlliMHUX TaHUX, a came:

a) 3asHaueHHs [IpisBuma, Imeni ta Ilo barekoBi CmoskmBaua, JaTw i POKY HApOKCHHS, TACTIOPTHUX IaHHUX, aipecu
peectparii, agpecu 3a sSKkuM OynyTh HamaBaTucs mociuyru CrnokmBady, ampecu e-mail, KOHTakTHOro Homepa (MOOUIBPHOTO YH
crauioHapHoro) Tenedony CrnoxuBaua;

b) BHOOpY TapuQHOTO MIaHy Ha MOCIYTH, 10 HAJAITECsS CIIoKUBaYYy.

2.5. IlinTBepKEHHAM NPUUAHATTS (aKIENTy) AaHoi npono3unii € cruiata CnokuBaueM KOIUTIB (aBaHCOBOT'O IUIATEXKY) 3a IUIATHKHUMHU
peKBi3UTaMH, 3a3Ha4eHNMH Ha [HTepHeT-caiiti OnepaTopa Www.xatanet.zp.ua B po3aini «KoHTakTH» y po3Mipi MiCsSYHOT BapTOCTi
obpanoro CrioxxuBauem Tapugdy.

2.6. Tloromkyrounck 3 yMmoBaMu J{oroBopy HUISIXOM MPUHHATTS npono3uiii, Crio)KuBay ImigTBEPKY€E CBOIO MPABO3/IATHICTH 1
Zi€3MaTHICTD, BKIIOYAIOYH JTOCATHEHHS |8-pidHOTO BiKY, a TAKOK yCBITOMIIIOE BiIOBIAIBHICTH 32 3000B'sI3aHHSA, SKi TOKJIATAIOTHCS
Ha HBbOTO B pe3yJbTaTi ykiaganus JJorosopy.

2.7. MinknroueHHs 3aicHIOEThCS OniepaTopoM HpoTsroM 7 (cemMu) poOOYMX JHIB 3 MOMEHTY ciuiatd CrokuBayeM KOIUTIB
(aBaHCOBOTO ILIATEXKY) B TIOPSIKY, BCTAHOBJICHOMY IIM J[0oroBOpOM.

2.8. 'paHyHUM TEpPMIiHOM, 3 SKOTO PO3MOYMHAETHCS HamaHHS mociayr OmepaTopoM, € HACTYIHHU NeHb IMICHs 3iHCHEHHS
OmneparopoM miakiIoueHHs 001agHanHs Crio)KuBaya 10 Mepexi.

2.9. OcHOBHI TeXHIYHI XapaKTEPUCTHKH MOCTYT (IIBUIKICTH Ta 0OCSTH mepenadi inpopmarii - 71 TOCIyT IIHPOKOCMYTOBOTO
nocTymy Ta [HTepHery), mo HagatoThes OnepaTopoM, BU3HaUYeH] Ha [HTepHeT-caiiti OnepaTopa www.xatanet.zp.ua y po3aimi
«Tocmyru ta miam - TapudHi IIAH.
2.10. O0ik HaZaHUX CHOXKHUBATY MOCIYT 3MiHCHIOETECS OepaTopoM Ta 3a3HAYa€THCS B ocooncToMy KabiHeti Crio)kuBada Ha
Iureprer-caiiti Omeparopa wWww.xatanet.zp.ua .

2.11. 3acrocyBannst CrioxxuBadeM BJIACHUX 3aC001IB 00Ky 00CATIB OTPUMAHUX IOCIYT MOXKIIMBE 32 YMOBH 1X cepTUdikarii.

2.12. CnoxuBad € CIOXKHBaueM IOCIYT HaJaHHS AOCTYITy 10 Mepexi IHTepHeT. Bci KOMIIOHEHTH Mepexi, o npuabdaHi HUM
Ipu HOTO MiNKIFOYEHHI, OKpiM KOMIIOHEHTIB, SIKi BiH HaOyBae Il OCOOHMCTOTO KOPHCTYBaHHS (MepekeBa KapTa), € BIACHICTIO
CrnoxnBaya.

3. YMoBH i mOps/10K NPUNIMHEHHS] HATAHHS MOCJIYT Ta BiIK/II0UeHHS KiHIIeBOT0 00JIaHAHHS CHOKABAYA

3.1. V pa3i HecIniaTé 3a MOCIYTH JOCTYIy A0 Mepexi [HTepHeT y cTpoku, oOymoBieHi marmM JloroBopom, CroxuBady B
Ocobuctuit kKabiHeT HaJCHIIA€ThCS MOBITOMIICHHS PO KiHIEBUH CTPOK oruraTé - 10 (FecsiTh) KaJleHIAPHUX AHIB TS IPOBEACHHS
BiJINIOBiTHOI OILTaTH O€3 BIAKIIOUCHHS KiHIIEBOTO 00TaHAHHS CIIOKHBava BiJl MEPEXKi.

3.2. B pasi BiacyTHOCTI BiamoBiaHoi omiatu OrnepaTop NPUIHHIE HAIAHHS MMOCIYr Ta BIAKIIOYAE KIHIICBE OO0JIaIHAHHS
CrnioxuBaya BiJl Mepexi Ta 3ynuHse Horo 00CIyroByBaHHS.

3.3. TToBTOpHE MiIKITIOYESHHS TPOBOAMUTHCS MICHsl OIUIATH MOCIYT AOCTYITY 0 Mepexi IHTepHeT 3a NOTOUHHUI MICSILb 3TiHO
tapudis Onepatopa. [Ipu boMy 30eperKeHHs KOIHIIHIX MEPEIKEBUX PeKBi3uTiB CrOKUBaYya HE rapaHTYEThCS.

3.4. TIpoTsiroM BchOTO CTPOKY il JloroBopy mociyr, ski HamaHi CHoXuBady y BiIIOBITHOMY KallCHIAPHOMY MicCALl, OYAyTh
BBKATHCS 3IIMCHEHHMMH B Y3rOJUKCHOMY CTOpPOHAMH 00'eMi Ta Hale)KHAM YHHOM MPH BIICYTHOCTI NMUCBMOBHX 3allepeycHb
(mpetensiit) 3 6oky CmokuBada mpoTsAToM 5 (I'STH) AHIB 3 MOMEHTY 3aBEpIICHHS BIAIMOBIMHOTO KaJeHAapHOTO Micsms. Ilicms
3aKiHYCHHS BKa3aHOTO TEPMIiHY NpeTeH3il He MPUAMAIOTHCS Ta BBAXKAIOTHCS HEMOAaHUMH.

3.5. Ilpu npoBeneHHi poOiT, NOB'I3aHUX 3 PEMOHTOM Ta HAJAIITYBaHHSIM KOMITIOTEPHOTO By3Ja 3B'SI3KY, NPUIIHHAETHCS
HaJIaHHS TOCIYT, i3 000B'I3KOBUM MOBigoMIIeHHAM CrioXuBada He Ii3Hile HiX 3a 7 (ciM) JHIB, a Y pa3i MPOBEACHHS PEMOHTHO -
BiTHOBJFOBAJILHUX POOIT IPH aBapiifHUX CUTYyaIlisX - 0€3 MOMepeaHBOTO MOB1IOMIICHHS.

3.6. Omeparop Mae mpaBO Ha MOBHE ab0 YACTKOBE MPHUIHMHEHHS HAJAHHs MOCIYT, MOB'SI3aHUX 13 3aMiHOIO OO0JaTHAHHS,
NpOrpaMHOro 3ade3nedeHHs a0 MPOBEJSHHs HIIMX POOIT, 110 BUKJIMKaHI HEOOXIJAHICTIO MIATPUMKH MPALE3IaTHOCTI Ta PO3BUTKY
Mepexi. [Ipo mpoBenmeHHst Takux pobit Omeparop 3000B'si3anuii moBigomMuTu CrokWBaya He TMi3HilIe HiK 3a 3 (TpW) IHI 10
NIPOBEJICHHSI BUILIE3a3HAYECHUX POOIT.

3.7. 3a nuceMoBoI0 3agB0i0 CrOKHMBaya, THMYAaCOBO HAa CTPOK HE MEHINE HIK OIMH KaJeHAApHWH MicAllb Ta He Oinpmie 3
(TppOX) KaNeHAAPHUX MICSIiB, MPHUIMHATHA HAJaHHS TOCTYT, IIITXOM BiJKIIOUEHHS Bil Mepexi i3 30epeKeHHSIM BiIBEICHHUX
Crio)xyBady MEpCOHATBHMX 1ACHTU(IKAIHNX aTpuOyTiB, 32 yMOBH momepemkeHHs npo me Omeparopa 3a 15 (W'aTHamIATSH)
KaJCHOapHUX [HIB OO Tepen0dadyBaHOTO MOMEHTY NpPHUIIMHEHHS HAJaHHSA mociyr. lIpm BHKOHAHHI BKa3aHWX YMOB ITIOBTOPHE
BKITIOYeHHS CrioXmMBaya JOAATKOBiH cIutati He mimsirae. CoXuBay Mae MpaBo y Oyab-SKWH Yac MOHOBUTH HAJaHHS IHOCIHYT, SKIIO
panimre Mana Micue BigmMoBa CnokuBada BiJ| IIUX MOCIYT, IPH YMOBI IONEPEAHBOr0 noBigomiieHHss Orneparopa y MHCbMOBIH GopMi
3a JIeCSITh KaJIeHJapHUX JHIB J10 epe10auyBaHOTO0 MOMEHTY ITOHOBJICHHS! KOPUCTYBAHHSI ITOCITyTaMH.

3.8. Hiro [loroBopy Ta HaJgaHHS IOCIYT MOX€e OyTH THMYacOBO IPUIIHEHO 32 iHimiatnBoro OnepaTopa depe3 NIpuBaTHI 00'eKTHBHI
MIPUYHHY, SIKi HE BXOAATH 0 PO3IIHUPEHOr0 NOHATTSA (HOpC-MaKOpHUX 00CTaBWH, 32 BIACYTHICTIO IpsiMoi mpoBuHKM OniepaTopa y
HEBHUKOHAHHI yMOB J[OrOBOpY, MPO M0 OCTaHHIM Y HAWKOPOTHINH TepMiH crioBimae CrioskuBada IMIJITXOM PO3MIIIEHHS BiAIOBITHOTO
NoBiZoMJIeHHs Ha [HTepHeT-caiiti Oneparopa Www.xatanet.zp.ua v npomMy BHUITaJKy HEBUKOPUCTAHUH 3aJIMIIOK TPOIIOBHX KOIITIB
3apaxoOBYETHCS B PAXYHOK OIUIATH MOCIYT Ha HACTYITHHH Micsip abo nmoBepraeTscst CrioxkuBady 1pu po3ipBanHi Jorosopy.
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4. OcHOBHI MpaBa Ta 000B’I3KH CTOPiH
4.1. Oneparop Mae€ nNpaBo:

- [IpunuHATH Y BCTAHOBJICHOMY JiaHUM J[OrOBOpPOM Ta 3aKOHOJABCTBOM IMOPSIIKY HaJaHHS MOCIYT y pasi, sKio mpotsrom 10
JIHIB TTICJIS BiATPaBICHHS MOBITOMIIEHHS PO KiHIEBUH CTPOK OIUIATH HE HAMIMIIIO MiATBEPHKSHHS PO CIUIATY,

- CKOpOTHTH TepelliK MOCIyr, THMYacOBO NMPHUITUHUTH a00 MPHUNUHHUTH HagaHHS mociyr CIOXUBady BiJIOBIZHO IO YMOB
HoroBopy, [IpaBui HagaHHS Ta OTPUMAHHS TEICKOMYHIKaliHHUX NOCIYT, 3aTBepmkeHnMu [ToctanoBoro Kabiner MiHicTpiB Ykpainu
Ne 295 Bix 11.04.2012p. Ta 3akoHy Ykpainu «IIpo ernekTpoHHI KOMYyHIKaIii»;

- [lpunuHUTH iSTTBHOCTI 3 HAJAHHS IOCIYT BIATIOBIIHO IO 3aKOHOJABCTBA;

- BigMoBuTH B migKmroueHHiI Ta/ab0 BIAKIIOYUTH MiAKITIOYEHE O TEIEKOMYHIKAIlifHOT Mepexki KiHIeBe oO0JagHaHHS
Crio’)xpBada y pasi BiICYTHOCTI JOKYMEHTIB IO MiATBEPIKEHHS HOTO BiATIOBIAHOCTI BUMOTaM HOPMAaTHBHHX JOKYMEHTIB y cdepi
TEJIEeKOMYHIKaIlilf, @ TAKOX B IHIINX BHUIAJKaX, BH3SHAYCHUX 3aKOHOIAaBCTBOM ;

- Omeparop Mae mpaBo HeperaTH BUKOHAHHS CBOIX 000B'SI3KiB 32 JaHUM J[OrOBOpPOM TpETiit 0c00i Yy MOPSIKY, 3TiTHO YHHHOTO
3aKOHO/IABCTBA;

- 3miliCHIOBATH iHIIII TIPaBa BiAMOBIIHO O YHHHOTO 3aKOHOIaBCTBA.

4.2. Onepartop 3000B’A3y€ThCH:

- 31iHCHUTH MIAKIIOYEHHS NPOTAroM 7 (CeMr) poOounX AHIB 3 MOMEHTY crulaTi CIo)KMBaydeM KOIUTIB (aBAHCOBOTO ILIATEXKY)
B ITOPSIOKY, BCTAHOBICHOMY UM J[0roBOpoM;

- YV pasi BUHHKHEHHS (POpPC-MaKOPHHX OOCTaBHH, CTPOK IiJKIIOYEHHs IMPOJOBKYEThCS Ha yac Iil JaHUX oOcTaBMH abo
BU3HAYAETHCS 32 3T0JI00 CTOPIH;

- Hagati mocmyrn y BiamosinHocTi 3 nanuM JoroBopom ta Crienudikariero;

- BcranosuTu pekBizuTi Mepexi CriosxuBady, 110 MICTSITh iM'sL IOCTYITy KOPUCTyBaya JI0 IOCIyTr Mepexi IHrepHer;

- [npopmyBaTn CriosknBada mpo 3MiHy Tapu(iB Ha MOCITYTH, HE Ti3HIIIE HiX 32 7 (ciM) THIB 10 HAOYTTS YMHHOCTI TAKHUX 3MiH;

- CBo€dacHO iHPOPMYBaTH IPO BCi 3MiHU B POOOTI, SIKi MOXKYTh cTocyBatucs: CroxuBaya,

- JloTpuMyBaTHCh TapaMeTpiB SKOCTI, 10 BKa3aHi y Jlongarky 1;

- Ha 3amut cnoxuBaua indopMyBaTh HOTO Mpo Mepenik cepTH(IKOBaHOTO OONaTHAHHS, SKE MOXHA IMiIKIIOYATH [0
TeNeKOMYHIKalifHOT Mepeki 3araJbHOr0 KOPHCTYBAaHHS,

- [lonepemkaTy CIIOXKMBaYiB PO CKOPOUESHHS MEPEITiKy MOCHIYyT, THMYacOBe MPUITMHEHHS a00 MPUIMHEHHS HaJaHHS TOCIYT,
BIJIKJIFOUCHHS X KIHIIEBOTO OONaIHAHHS y BHUIAIKaxX 1 MOPSIKY, BCTAHOBJICHUX [IpaBWiaMu Ta IOTOBOPOM, y TOMY YHCII y pasi
HecIiaTH 3a00proBaHOCTI, PO HeNepcoHi(iKoBaHI BUMAAKH (IO CTOCYIOTHCSA BCiX a00 Kinbkox CIIOKHBadiB, SKi KOPHUCTYIOTHCS
mocayramMu OmepaTopa) HUIIXOM PO3MIIIEHHS BiIMOBIMTHOTO TMoBimomieHHS Ha [HTepHer-caiiti OmepaTopa www.tvoi.net.ua, a y
BUIIQJKAX IO cTocytoThes CHOXMBaya 3a JAHAM JIOTOBOPOM - LUISIXOM PO3MILICHHS BiANOBIAHOTO MOBiIOMIIEHHS B HOro
Ocobucromy xabiHeTi;

- Bectu 0611k 00csry Ta BapTOCTI HaJJaHUX TOCIIYT 332 KOXKHUM BHUIOM OKpeMO 1 3a0e31edyBaTu Horo JJOCTOBIPHICTD;

- HamaBatu nocnyry 3a BCTaHOBJICHHMH 3Ha4€HHSIMH ITOKa3HHMKIB SIKOCTI BIAMOBIIHO 10 HOPMaTHBHHX JIOKYMEHTIB y cdepi
TeJIeKOMYHiKalliid, JIoroBopy, yMOB HaJlaHHs MOCIYT 3 HoJepKaHHAM BUMor [IpaBuII Ta iHIINX aKTiB 3aKOHO/IABCTBA;

- 3abe3mnedyBaTH MPaBIIIBHOCTI 3aCTOCYBaHHs Tapu(iB Ta cBoedacHe iHpopMyBaHHs CroXuBaya 1po iX 3MiHy;

- Omepatop 3000B’s3aHUI HaJaBaTH IOCIYTM 31 BCTAQHOBJICHMMH 3HAYEHHSIMHM IIOKa3HMKIB SKOCTi BiJIOBIJIHO [0
HOPMaTHBHUX JOKYMEHTIB Yy cdepi TelleKOMyHIKallild, 30Kpema, BiNOBIIHO a0 Hakasy Anminictpanii Jlep»aBHOi ciyxOu
CIeIiaabHOro 3B 53Ky Ta 3axucTy iHpopmarii Ykpaiau Ne 803 Bix 28.12.2012 p. «IIpo 3arBepmkerHs [Ioka3HUKIB SIKOCTI MOCIYT i3
nepeaavi JaHUX, JOCTymy 0 [HTepHeTy Ta iX piBHiB». MiHiMaibHA IIBUIKICTH HEpeAaBaHHs Ta NPUAMAaHHS NAaHUX ISl TIOCITYTH

nmoctymy no IaTepHeTY Ans QikcoBaHOTO 3B 3Ky HE MEHIIe, Hixk 64 kOit/c, siki BuMmiproroTees Biamosigao no JCTY ETSI EG 202
057-4:2015 (ETSI EG 202 057-4:2008 IDT);

- He posrononryBatu nepconansHi gani Crio)kuBava iHaKIe K Ha IicTaBax, BCTAHOBIEHUX YUHHUM 3aKOHOJJABCTBOM;

- BukonyBaru iHmI 000B’S3KM TepenOadeHi Jil0YMM 3aKOHOAABCTBOM 1 30KpeMma jxoTpumyBarucs [IpaBumi HajmaHHS Ta
OTpPHMMaHHS TEJIEKOMYHIKaIifHUX mociyr, 3aTBepkeHuMHy [locraHoBoto Kabinery MinictpiB Ykpainn Ne 295 Bin 11.04.2012p. ta
3akony Ykpainu «IIpo enekTpoHHI KOMyHiKaIlii», 0 CTOCYIOThCS JAHOTO BHIY TTOCIHYT.

4.3. Cno:xnBa4 Ma€ Npaso:

- CBO€YAcCHO Ta B TOBHOMY 00CS31 OTpMMYBAaTH 3aMOBIJIE€HI IIOCITYTH BCTAHOBIICHOI SKOCTI;

- OrpumyBaru Bin OnepaTopa BiIOMOCTI 11010 HaJaHUX HOCIIYT Y TIOPSAKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM, Ta 0€30IUIaTHO
OTPUMYBATH PaXyHKH 32 OTPHMaHi MOCIIyTH;

- Ha pmoctpokoBe po3ipBaHHS IOTOBOPY 3a HOTO MHCBMOBOIO BHMOTOIO, 32 YMOBH momepe/keHHs HuM OmepaTtopa y
BU3HAYCHUH y JOrOBOPi CTPOK, ajie He Mi3Hinle Hix 3a 30 KaJeHIapHuX JHIB;

- He cimauyBaty mociyry 3a Bech 4ac IOIIKO/DKEHHS TEJIEKOMYHIKaiHHUX MepeX Ta TeXHIYHHX 3ac0o0iB, II0 MPU3BEIO 10
TUMYACOBOI'0 NPUIMHEHHS HAJlAaHHS MOCIYT y pasi nopyuieHHs OnepatopoM IpaHUYHHUX CTPOKIB YCYHEHHS HOIIKO/KEHHS Ta SIKIIO
MTOIITKOKEHHS BUHUKJIIO He 3 BUHM CroxwuBava, 3 1aTh peectparnii OnepaTopoM BiAmoBiAHOI 3asBH (YCHOI YM THCEMOBOI);

- Ha oOMexeHHs B yCTaHOBJIGHOMY 3aKOHO/ABCTBOM HopsiAKy Omneparopom noctyny CriokuBaya 0 OKpEMHX BHIIB MOCITYT
Ha TiCTaBi HOTO 3asBU Ta 32 YMOBH TEXHIYHUX MOXIMBocTel Oneparopa;

- Ha noBropHe Hanganus Ilociyru micis oruiaTH poOiT MO NOBTOPHOMY IiJKJIIOYEHHIO, BHECEHHS aBAHCOBOT'O IUIATEXY Ta
OIlIaTH 3a00ProBaHOCTI 3a ii HasBHICTIO;



- Ha moBepuenHns Bin OnepaTopa HEBUKOPHUCTAHOI YAaCTKU KOIITIB Yy pasi BiIMOBH BiJ| MepeAIUIaueHUX TOCIYT Y BUMAAKaX 1
MOPSIIKY, BU3HAYECHUX JAHUM JOTOBOPOM Ta JIFOYMM 3aKOHO/IABCTBOM;

- Ha BimmkoxyBaHHs 30UTKIB, 3alOMITHUX y HACNIJOK HEBHKOHAHHS YM HEHAJIC)KHOTO BHUKOHAHHsS OrepaTtopoM 00OB'SI3KiB,
nepeadaveHux JJoroBopoM Ta JIF0OUUM 3aKOHOJABCTBOM;

- BigMoBHTHCE Bif OCIYT y MOPSIIKY, BCTAHOBJIEHOMY JloroBopoMm;

- BuxopucroByBaTn iHmi mpaBa, o BH3HauYeHI 3akoHOM YkpaiHu «IIpo enekTpoHHI KOMYHIKamii» Ta He cynepedarb
YUHHOMY 3aKOHOJABCTBY.

4.4. Cno:xnBayv 3000B’SI3y€ThCSI:
- [IpoBouTH omary nociyr Orneparopa y MOpsSAKY Ta Y po3Mipi, BcTaHOBICHHX JaHUM JloroBopom Ta Crierudikariero;
- BukonyBatu npuitHaATI Ha cebe 000B's13KH 3rifHo AaHoro JloroBopy ta Crienmikanii;

- Bubpartn HeoOXinHi mocmyru Ta Bkasath ix y Cnenundikarii. CroxmBad Moke 3MiHIHTH Hadip MOCIYT, MOMIEPEIUBIIHN PO IIe
Oneparopa 3a 10 (mecsiTh) qHIB A0 KiHIS TTOTOYHOTO MicsIs. 3MiHM HAOYAyTh YMHHOCTI 3 TIEPILIOT0 YUCiIa HACTYITHOTO KaJIeHIapHOTO
MiCSIIS,

- CyBOpo OOTpHMYBAaTHCS PEKOMEHIAII Ta METOIWYHUX BKA3iBOK, MPOIEAYP Ta IPOTOKOJIB, IO BHKOPHCTOBYIOTHCS
OmnepaTopowm;

- He pmomyckaTu miIKIIOYEHHS OO TEJNEKOMYHIKAaliHHOI Mepexi KiHIIEBOIo OOJaJHaHHS, sSKe HE Mae€ IOKYyMEHTa IIpo
MiATBEPIKCHHS BiAIOBIAHOCTI;

- He momyckaTtu niii, 110 MOXYTh CTBOPIOBATH 3arpo3y i OC3MEeKH EKCIUTyaTallii MepeX TEICKOMYHIKaIlil, MiITPUMKA
LUTICHOCTI Ta B3a€EMOJIi Mepe TEIEKOMYHIKaliil, 3axucty iHpopMmaiiiHol Oe3nekn Mepex TeJIeKOMYHIKalliil, eJeKTpOMarHiTHOl
CYMICHOCTI pa/lioeJICKTPOHHMX 3aC001B, YCKIAAHIOBATH YH YHEMOXKJIMBIIIOBATH HAJAHHS MOCIYT IHIIIAM CIIOKHUBAYaM;

- He momyckath BHKOpHCTaHHS Ha KOMEPIIHIA OCHOBI KiHIIEBOrO oONagHaHHS Ta aOOHEHTCHKUX JIHIA Ui HaTaHHI
TEJIEKOMYHIKaIlifHIX ITOCITYT TPETiM 0cobam;

- B pa3i 3actocyBanHs CroxuBadeM BIACHHX 3ac00iB OONIIKY OOCSTIB OTPpUMaHHX MOCIYT BHKOPHCTOBYBATH JIHIIE
ceptudikoBaHi 3acodm;

- YIpuMmyBaTH y CIpPaBHOMY CTaHi KiHIEBE OOJaJHAaHHSI Ta Mepexy (a0OHEHTChKa IMPOBOJKA) B MeXax HPUBATHOTO
KHUTJIOBOTO OY/AMHKY, KBAPTUPH, NPUMILICHHS, pucaauOHol ninsHky CrioxkuBaya;

- Ha 3amur OnepaTopa HOBiI[OMJ'IiITI/I, Yy TOMYy YHCIII MMUCbMOBO, IPO THUIT KiHHeBOFO 06J'Ia,I[HaHHiI, 11O BUKOPHUCTOBYETBHCA I
OTpHUMAaHHA MOCITYT;

- V pa3i He3roaw i3 3MiHEHUMH Tapu(aMHu, MHCHMOBO MoBimoMuTH OTiepaTopa Ipo CBOKO HE3TOQy MPOTATOM 5 (I'ATH) IHIB 3
MOMEHTY BCTYITY 3MiH; y pa3i HemoBigomieHHs Onepatopa, 3MiHeHi Tapuu BBaXarOThCs NPpUitHATAME CIIOKHBaYeM;

- CaMOCTIfHO ITPOBOAMTH aBaHCOBI IuiaTexi 1o JloroBopy Takum umHOM, mo0 Oamanc OcoboBoro paxynky CroxnBaua
3aJIMIIABCS O3UTHBHUM Y Oyab-sKHii MOMEHT Aii JloroBopy;

- HamaBatu mocroBipHi BimoMocCTi (pekBi3uTH), a Takox iHpopMyBatu OrepaTopa mpo 3MiHKA He MEHII HiX npoTtsroMm 10 IHiB;
- He momyckatu nopyIieHHs! BUMOT 3aKOHOJJaBCTBA [IOJI0 eKCIUTyaTallii KiHIIEBOro 00JaJHaHHS 31 CBOTO OOKY;

- IIpu xopucryBanHi nociyramu Oneparopa JOTPUMYBAaTUCh BHMOT, BCTAHOBJICHMX YMHHUM 3aKOHOJABCTBOM 1 30Kpema
notpumyBarucs [IpaBusl HajgaHHS Ta OTPUMAaHHS TEJNEKOMYHIKalIMHUX mochyr, 3arBep/pkeHux [loctanoBoro KabGinety MinicTpiB
VYkpainu Ne 295 Big 11.04.2012 p. ta 3akony Ykpainu «IIpo enekTpoHHI KOMYHIKaIlii», 10 CTOCYIOTHCS JAHOTO BUJLY TIOCIYT;

- BuxonyBaru iHI11 000B'SI3KH BiIIIOBIAHO 10 3aKOHOJABCTBA.

5. Oco0,1MBi 3000B'A3aHHSA CTOPIH

5.1. CnoxwuBa4 He Mae MpaBa MOBIIOMIIATH OOIKOBI JIaHi Ta Mapoili TPeTiM 0cobaM Ta CaMOCTIHHO Hece BiNIOBITaTbHICTD 3a
Haciaku Takux Aid. CrokuBay He Mae MpaBa MepeJaBaTH HajaHe HoMy mporpamue 3abe3nedeHHs TpeTiM ocobam 6e3 MUChbMOBOT
sromu OnepaTopa, SKIIO iHIIE HEe BKA3aHO Y JIIEH3Ii Ha MporpaMHe 3a0e3MeUCHHS.

5.2. CnioxxuBauy 3a00pOHSIETHCS:

- epeaBaTé y Mepexy iHdopmarito, mo oOpaxae 4ecThb Ta TiJHICTh IHIINX aOOHEHTIB Ta/abo 00CIyroByIOHYOro MepcoHay
Omneparopa;

- BHUKOPHCTOBYBAaTH HaJaHWH HOMY JOCTYHm 1O Mepexi I HECaHKIIOHOBAaHOTO JOCTYNy Ta IICyBaHHS KOMII'IOTEpIB
Oneparopa Ta/abo IHIINX KOPUCTYBAUiB MEPEXIi Ta IHIIUX MEPEX, y SIKI MOKIMBHIH JOCTYII Yepe3 MEPEXKY;

- 3MIACHIOBATH [ii, SIKi HaIpaBlieHI Ha MOTIPIICHHS SKOCTI HaJaHHS IOCIYT AOCTYIy A0 MEpexXi Ta iHIIHNX KOPHUCTYBadiB Ta
CITYXO0;

- 37ilicHIOBaTH il a00 cnpoOM 3HUIIEHHS a00 BTpy4aHHs y poOOTy amapaTHHX Ta/abo MpOTrpaMHHX 3aC00IB MEpEsKeBOTO
obmagHanHa Omeparopa abo iHmmxX CHOXHMBadYiB IUISIXOM YMHCHOI PO3CHIIKM KOMITIOTEPHHX IIKI[UTMBHX IIporpam (BipyciB)
€JICKTPOHHOIO MOMITOI0 a00 1HIIMMH CITOCOOaMHU.

5.3. Ilpu BcraHoBneHHi (akTiB Aii, BKazaHux y 1. 5.2., a Takox (akTiB, crpob abo mii, siki 3 Touku 30py Omeparopa
nopymyors ymoBu JloroBopy, OmepaTtop 3anuiiae 3a co0OI0 IpaBO THMYAacOBO 3YIMUHHTH HajaHHS nociayr CnoxuBady 3a
JloroBopom 4u pu3Ha4YnuTH mTpad.

5.4. OnepaTop He Hece BIAMOBIIANBHOCTI y pa3i 30010 mporpamMHoro 3adesnedeHHs abo rncyBaHHs obnagHanHs CroxuBaya,
SIKIIO TIe 00JIaIHAHHS HE 3HAXOIUTHCS i Oe3nocepeiHiM yrpapninasm Oneparopa.

5.5. OmepaTop He Hece BiAMOBINATBHOCTI 32 AKICTh JIIHIH 3B'A3KY, AKIIO iX HANAIOTHh TPETi 0COOH.



5.6. Y pa3i mepepuBaHHs Tpare3gaTHOCTI Mepexxi He 3 BuHH Omepatopa abo CrnokvWBada, BiJHOBICHHS IMpare3aaTHOCTI
TIPOBOIUTHCS 3a paxyHok Oneparopa npoTsarom 10 (mecsaTi) poOoUnX THIB MiCHIsS BUSBJICHHS MOJIOMKH CITOKHBadYEM.

5.7. Onepatop He OyAe Hi B CHIIy IOTOBIPHUX OOOB'S3KIB, Hi B CHJIY OOCTAaBHH, sIKi BHHUKIHM i3 HAHCCCHHS 30MTKIB,
BianoBinaru nepen CrioxuBaueM 3a yCUISKI IpsiMi Ta HenpsiMi 30Tk, 110 noHeciu sik CroxuBad, Tak i OyAb-ska Tpers ocoda y
pe3ynbTaTi KOpUCTyBaHHSA Mepexero [HTepHeT abo noctymy a0 Hei. Y toMy umcii OnepaTop He Hece BiJIOBIAAIBHOCTI 33 I030BaMU
TpeTix ocid mo CrioxuBaya 3a yIymeHy BUTOY, BTPATy KIIIEHTIB Ta BTPATy PeIryTarlii.

5.8. OmepaTop HE Hagae HIAKAX TrapaHTiii a00 pEKOMCHJaIii Ta HE Hece OyAb-sIKy BiINOBIIANBHICTH IIOAO HACIIIKIB
BuKopucTanHs CrioKuBayeM YCUISIKUX 1H(QOPMAaLiHUX TOCIYT, IO € TOCTYIHUMH 4epe3 MepeKy IHTepHeT.

5.9. Omeparop He 3a00pOHSE AOCTYN 10 OyAb-IKHX pecypciB Mepexi [HTepHeT, MepekaM, cepBepaM, CXOBHIAM ITaHUX Ta
iHIIIe, OKpIM TPsIMO 3a00POHEHUX HOpPMaMH YMHHOTO 3aKOHOZABCTBA YKpainu, mpote CHoXuBaueM BU3HAETHCS, IO 1HIII OIIepaToOpH
Mepexi [HTepHeT MaroTh IIpaBo Yac Bix 4acy QineTpyBaty iH(pOpMamiiHi HOTOKH a00 3a00POHATH JOCTYII A0 THX YH iHIIAX PECYpPCiB
Mepexi [HTepHeT. CroknBay MOTODKY€EThCs 13 TUM, 110 OniepaTop He Hece BiANOBIAaIbHOCTI 32 NOAIOHI il TpeTix ocil.

5.10. ObnamnanHs Ta KabOenpHI MapIIpyTH, IO BEXyTh MO IEPCOHANBFHOTO KomMm'torepa CrokumBada, KpiM aOOHEHTCHKOL
MIPOBOJIKKA B MEKaxX MPUBATHOTO JKUTIIOBOTO OYAWHKY, KBapTHPH, NPUMIIICHHS, MpucaqunOHoi mingHKH CHoXuBaya, € BIACHICTIO
OmnepaTtopa.

5.11. CnoxuBau 3000B's13yeThcsl HE KOpHCTyBaTHCs nocayramMu Oneparopa y 3J04MHHHX a00 OOMaHHUX IJISIX, HE CIIPUSTH
TaKWM JIisIM, a TAKOX HE JOIYCKaTH ITO1iI0HOTO He3aKOHHOTO KOPHCTYBaHHS nociayramu OmnepaTopa TpeTiMi 0CO0aMH.

5.12. CnoxuBay 3000B'3aHHI JOTPUMYBATHCh IIPaBHJI, 3arajbHONIPUIHHATUX Y CBITOBIH Mepexi [HTepHeT abo Ge3nocepeHbo
BCTaHOBJICHUX JIIOYMM 3aKOHOAaBCTBOM Ykpainu. [lopymienHs CrnoxuBaueM IpaBWJI KOPHCTYBaHHS IOCIyraMH Moxe OyTu
MiZICTABOKO YIS BIIMOBHU HOMY B HaJlaHHI MOCIYT.

5.13. IlopyIeHHsIM IIpaBUJI BUKOPUCTAHHS IMOCIYT € TAKOXK (BKJIIOYAIOYH, ajle He OOMEKYIOUYNCH):

- He3aKOHHE BHMKOPHCTAHHS IMOCIYT, a caMe X BHKOPUCTAHHSA y HISIX Ta/abo MOPSIKy, IO MepedaTh 3aKOHOAABCTBY:
mepenada Ta/abo pPO3MOBCIODKEHHS KOH(INEHINIHHOT Aep:kaBHOI abo KoMmepiiiiHoi iH(popmarii 06e3 mD03BoNly Ha Il BIIacHUKA
iHdopmarii, KO e 3a00pOHEHO 3aKOHOAABCTBOM, MOPYIICHHS aBTOPCHKHX MpaB, HE3aKOHHE BUKOPHCTAHHS 3HAKIB TOBApiB Ta
MOCITYT, PO3NAIIOBAHHS PACOBOT Ta HAIIOHAIBHOI HETEPIMUMOCTI, PO3MOBCIOHKEHHS TIOpHOTpadii;

- HEaBTOPH30BAHUH JIOCTYNl Ta BUKOPHCTAaHHA IIOCIYr, a came Oe3 no3Boiy OmepaTopa BHUKOPHUCTAaHHS abo JOCTYI IO
pecypciB, IOCIYT, CepBICiB, MEPEX, CUCTEM, JaHUM Ta iHpopMallii, 1110 3HaxXoAAThCs y BeaeHHi OnepaTtopa;

- OpYLICHHS, 3MiHH, MOJOJIAHHS a00 MOIIKOKEHHS CHUCTEM KOHTPONIO IOCTYNy IO HOCHYT, aBTOpH3alis, Tapudikamis
CHUCTEMHOI'0 MOHITOPHHTY, CIIpOOM CKaHYBaHHs, TECTYBaHHS Ta IOIIYKY CIIOCOOIB IOPYLIEHHs Ta IOJOJIAHHS CUCTEM KOHTPOJIIO
Jnoctyny no nociyr Oneparopa;

- HEJJO3BOJICHE BIIACHUKAM IIE€PEXOIUICHHSI, MOHITOPUHT, 3MiHa Ta NepEeHANPaBJICHHS JaHUX Ta TpadiKy, CTBOPEHHS MEPEIIKOI
IUTS HOpMaITbHOTO (D)YHKIIIOHYBaHHS CEpBICIB, MEpPEK, KaHANIB Ta CUCTEM, y TOMY YMCIHI Tak 3BaHi mailbombing (momToBi 6oMOwH,
TOOTO BENHMYE3HE EJIEKTPOHHE IMOCIAaHHA, IO y 3MO3i 3a0JOKyBaTH poOOTy cHCTeMH eleKTpoHHOi momTH), flooding (XBHIBOBE
PO3IOBCIOIKECHHS NIAKETIB); JJABMHHA aJipecallis (TOBiJOMIICHHS B MEPEXKi); JaBUHHA MapLIPYyTH3aLlisi (PO3CHITKA ITOBIIOMJICHHS y BCl
MOPTH, KPIM BHXIIHOTO), CIpOOM IMEepeBaHTAKEHHS CHCTEM Ta IIMPOKOMOBHI aTaku; 3MiHa, Mojudikaiis agpecHoi YaCTUHM Ta
BMICTy MaKeTiB JaHUX y MEPExKi, y TOMY YHUCI MOBIIOMIICHb €JIEeKTPOHHOI MOLITH, Oy/Ab-sKi 1HIII THIIX JOCTYIY Ta BUKOPHCTaHHS
pecypcey, 1o 3IiCHIOIOTHCS B IUIAX, K HE JO3BOJICHI BIIACHUKOM Pecypcy, ado 10 31IHCHIOBATUMETHCS HEI03BOJICHUM BIACHUKOM
pecypcy crocobom;

- HECaHKIIOHOBaHE MPHMYCOBE PO3MOBCIOKEHHS PEKJIaMHOI Ta 1HINOI iHpopMmallii, ke 3MiHCHIOETBCS Y HaB'I3MUBIH popmi,
0e3 3roau OTpHUMYyBaya, a TaKOX Ti, 110 BH3MBAIOTh CKAPTM OTPUMYBaua, HECAHKI[IOHOBaHE BHKOPUCTAHHS CEPBEPIB €IEKTPOHHOI
MOIITH Ta TelekoHdepeHlid B Mepexi IHTepHeT Oe3 103BoJly iX BIACHHKIB, PO3CHJIKA OJHAKOBUX Ta CXOXKHX IOBIIOMIIEHB IO
JIEKIIBKOX €JIEKTPOHHUX MOLITOBUX CKPUHBOK, O/IHY a00 JeKilIbKa IpyI TeJieKoH(epeHLii, 0e3 103BoIly iX BIaCHHKIB.

6. IMopsaok po3paxyHKiB Ta Tapudu HA NOCTYTH
6.1. ITocimyrn Hagatotbes CroknBauy 3riHO Tapudis, 3aTBepkeHnx OnepaTopoM Ta Ail0YMM Ha MOMEHT HaJ[aHHS TOCIYT.
6.2. Po3paxyHKOBHM NEpiogoM BCTAHOBJIEHO KaJICHIapHUN MiCAIb.

6.3. Tlpu akuenTi loroBopy Ta peectpamii CrioxuBava, OCTaHHIN 3[IHCHIOE OMJIATy POOIT 3a MiIKIIOYEHHS Ta OTUIaTy (aBaHCOBHM
IUTaTiX), B pO3Mipi MicsgHOI BapTocTi oOpaHoro CroxuBadem Tapudy, SKi BCTAHOBIIOIOTHCS OniepaTopoM Ta BiZoOpakaloThCs Ha
Iareprer-caiiti Oneparopa Www.xatanet.zp.ua y posaini «Ilociyru Ta minu - TapudHi mmanm.

6.4. lllomicsuHa ruraTa BKIIIOYAe B cebe ormIaTy 3a KOpucTyBaHHS oOpanuMu CHOXKUBadeM MOCTyraMH 32 HACTYITHUH MiCSIIb.
Ha nucemoBy Bumory CroxwuBada OmepaTop 0€30ILIaATHO y HOPSIKY, BCTAHOBICHOMY 3aKOHOAABCTBOM, HaJa€ BiJOMOCTI IIOJO
HaJIJaHUX MOCJIYT Ta paxyHKH 32 OTPUMaHi OCIyTH.

6.5. OmiaTa 3a MOCIyTH JOCTYIy 0 Mepexi [HTepHeT BHOCHThCS CIOsKMBadeM 10 TIEPIIOTo YUCIa HACTYITHOTO MiCSIIIsl.

6.6. IIpu posipeanHi JJoroBopy 1m0 MiAKIIOYEHHS 3a iHiNiaTHBO CHoXrBaya, BHECEHA CyMa aBaHCY aOOHEHTCHKOI IUIATH
noBepraeTbess CriokuBauy Iicis MiJNHCaHHS JBOCTOPOHHBOI yroiau mpo posipBanHs JloroBopy. BHeceHa ruiata 3a miAKIIOYEHHS
CrioxuBavy He MOBEPTAETHCS.

6.7. TexHIUHI XapaKTEPUCTHUKH MOCTYT (IIBUIKICTH Ta 00cATH nepeadi iHhopMallii - st HOCHIyT IIMPOKOCMYTOBOTO JIOCTYILY Ta
InrepHery), mo HamatoThes: OnepaTopoM 3a3HaueHi Ha [HTepHeT-caiiti OnepaTopa www.xatanet.zp.ua y posaini «Tapudni mann».

6.8. OCHOBHI IOKAa3HUKH SKOCTI MOCIYT i3 mepenadi AaHuX, goctymy 10 [HrepHery Ta ix piBHI 3a3HayeHi B [lomatky 1 mo

naHoro JloroBopy.
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6.9. CrnokuBauy TOBEpPTAIOTHCS HEBHKOPUCTAHI KOINTH Y pa3i HEHaJAaHHS 3aMOBJICHHX IIOCHYT, y pa3i BIIMOBH Bif
ToTIepeIHhO OTUIAYSHHMX TIOCHYT, sIKi BiH HE OTPUMaB, HAJIaHHS TOCTYT HEHAJIEKHOI AKOCTI a00 HamaHHs mochyr, ski CrokuBad He
3aMOBJISIB 32 OT0 BMOTHBOBAHOIO MHChMOBOIO 3a5BOIO Ta B 1HIINX BUMAAKAX, BU3HAYCHUX 3aKOHOABCTBOM.

6.10. YmoBu nanoro Jlorosopy aikicHi aist Bcix CrioxxuBauiB. 3Minn ymoB Jlorosopy y BigHOIIEHHI 10 okpemoro CrioxkuBaya
(momartkoBi nmociyru aiust CrioxkuBaya, 10AaTKOBI 3HIKKH CHOXKKMBaya Ta iHIIE) MaloTh OyTH JOKYMEHTAJILHO O(QOPMIICH] y BUIIIAL
OKpEeMUX JOTOBOPIB a00 JOAATKOBUX yroJ 10 AaHOTO [loroBopy.

6.11. B pa3si HasBHOCTI y Crio)kMBa4a BCTAHOBJIEHHX 3aKOHOJIAaBCTBOM IIUJIBI OCTaHHI HafaloThes 3 HA 3BepHeHHsT CroKnBaya
Ta Mpex'sBIeHHS JOKYMEHTIB, 110 3aCBi4yIOTh IPAaBO Ha TaKi MiIbIH.

7. BignoBigaasHicTh cTOPiH

7.1. BignosigansHicTs CrioskuBava:

- CnoxuBa4 Hece BiNIMOBINANBHICTh 332 MOPYIICHHS BHMOT 3aKOHOJABCTBA INOJO MOPAAKY OTPUMAHHS TOCIYr 3TiTHO i3
3aKOHOM.

-V pa3i BHABICHHS MOIIKOKCHHS TEICKOMYHIKaIiHHOT Mepexi, mo cTanocs 3 BuHu CIIoXnBava, Ta 3aBIaHHA 30UTKIB 3 HOTO
BuHU BHUTpatu Omeparopa, MOB’A3aHi 3 YCYHEHHSM IIOIIKOPKEHHSI, BiIIKOAOBYIOTECS CHOXHBadeM B MMOBHOMY OOCs3i B MOPSAKY,
BCTAHOBJICHOMY JiI0YHM 3aKOHOIABCTBOM.

- DaKT MOIIKOHKCHHS TSIICKOMYHIKAI[iiTHOT Mepexki 3 BuHH CrioxkuBada 0(hOpMIIIETHCS AKTOM Y TBOX MPUMIPHUKAX, KOXKHHU 3
SIKUX TIUCYETHCS YIIOBHOBXKEHUM TpencTaBHUKoM Omneparopa Ta CrnoKuBaveM, 3 BHHH SIKOTO CTaIOCs MOLIKOKeHHS. Y pasi
BigmoBu CroKuBaya BiJ| MiJIIUCAHHS aKTa BiH MiJHUCYETHCS HE MEHIIL, K ABOMa MpeacTaBHuKamu Oreparopa.

- YV pasi 3aTpuMmku Iwiatd 3a Hagani Omepartopom mociayrd CHOKHBad CIUIayye MCHIO, sSKa OOYHCIIOETHCS BiJl BapTOCTI
HEOIUIAYeHHX MOCIIYT Y po3Mipi 00JikoBoi ctaBku HamioHansHOro 6aHky YKpaiHu, 10 Jisiia B epiof, 3a sSIKHi HApaXxOBYETHCS MEHSL.

- Cmutata CrnoxnBaueM II€HI, PpaBOMipHE NMPUIHMHEHHS YW CKOpoueHHs OmnepaTtopoM mociyr He 3BUIbHs€ CriokuBaya Bif
000B'13Ky OIIIATUTH HaZaHi HOMY ITOCITyTH.

7.2. BignosigameHicTe OmepaTopa:

- Omnepatop Hece mepen CrokuBadeM BiAMOBINAJIBHICTh 32 HCHAJaHHSA a00 HEHAIEKHE HATAHHS MOCIYT, B TOMY YHCII
MaiHOBY, BIATOBIIHO 10 3aKOHY Ta JIOTOBOPY.

-y pasi HC YCYHCHHS IIOIIKOIKCHHS Mepexci, SAKE YHCEMOXIMBHUIIO JO0CTYyH CooxuBada 110 MOCIYTH ab0 3HHU3UIO a0

HECOPUITYCTUMHX 3HAYCHb TOKA3HUKU SIKOCTI MOCIyT MMoHaA OAHY ,I[06y 3 Ba(l)iKCOBaHOFO MOMCHTY NOJaHHS BiI[HOBiI[HO.I' 3asj1BH, IIJIaTa
34 MMOCIIYT' HEC HAPAXOBYETHCA 3a BECh Hepioz[ TIOIIKOIKCHHA.

- BurpaTn, noB’s3aHi 3 yCyHEHHSIM IOLIKOJKEHHS KiHIeBoro obOmagHaHHs CriokuBada, mo crajnocsi 3 BUHH Omepatopa,
30IMCHIOIOTECSA OCTAHHIM BIJIIIOBIAHO 0 3aKOHOJABCTBA.

- [lutanHs woOA0 BifumkoayBaHHs 3aBAaHux CrokuBaueBi (akTUYHUX 30MTKIB, MOPaJIBbHOI LIKOAM, BTPAuYSHOI HUM BUTOIH
4yepe3 HeHalexHe BUKoHaHHS OrnepaTopoM 000B’s3KiB, nepeadauyeHnx 3aKOHOAABCTBOM Ta JOTOBOPOM, BHPILIYIOTHCS B CYJOBOMY
MOPSIIKY 3TiTHO 3 JIFOYUM 3aKOHOJJABCTBOM.

- YV pasi aHyJIOBaHHS 4K BH3HAHHS HEIIMCHOIO JiileH3ii BHACHiOK mopyuieHHs OnepaTopoM BHMOT 3aKOHOAABCTBA TaKHUid
Oneparop 3000B’s13aHu# BinmkoxyBaTi CHoXKKUBa4y BUTPATH, [IOB’s13aH1 3 NPUIIMHEHHSIM HaJIaHHS ITOCIYT, BIANOBIAHO 70 3aKOHY.

7.3. OnepaTop He Hece BiMOBIAILHOCTI 3!

- pexuM poboTH Kepel iHGopMallii, a TAKOXK 3a 3MICT Ta AKICTh iH(GOpPMAITIT 1110 HAMAETHCS HUMH,

- 3micT iHpopmaii mo mepenaerscs CrokuBadeM B Mepexky [HTepHeT abo iHIII Mepexi;

- 3MicT iHpopMarii, siky oTpumye CrioxknBau uepe3 Mepexy [HTepHeT abo yepes iHIi Mepexi;

- npssMuid a0o HenpsMui 30MTOK, 10 NoHece CrOXUBAay y pe3ysibTaTi BUKOPUCTAHHS a00 HEMOIJIMBOCTI KOPUCTYBaHHS
nociyramu Oneparopa.

8. ®opc-maxkopHi 00cTABUHH

8.1. CTOpoHM 3BUIBHSIOTBCS BiJ BiJMOBIAATLHOCTI 32 4YacTKOBE a00 MOBHE HEBUKOHAHHS CBOiX OOOB'SI3KiB, SIKIIO BOHO
BHHHUKIIO BHACIIJIOK OOCTaBUH HeENepeOOpHOI CHIIM, TaKUX SK: MOXKEXKa, TMOBiHb, 3eMIETPYC, yparaH, rpo3a, OJMCKaBKa, BiifHa,
BIMCHKOBI fii, Oyiokanm, pileHHS IepKaBHUX OPraHiB, IO BIUIMBAIOTH HAa BUKOHaHHS JloroBopy, abo iHIINX HemependadyeHux
o0CTaBUH, 1110 HE 3aJISKaTh BiJl BOJI Ta JIii CTOPIH, SKIIO 11i 00CTaBUHM Oe3MocepeIHbO BIUIMBAIOTh HA BUKOHAHHS AaHoro Jlorosopy.
VY npoMy BUINAAKY CTPOKH, IO BiJIBEACHI HA BUKOHAHHS AaHOTO JloroBopy, OyAyTh NpOJOBXKEHI Ha Mepiof Jii 3a3HaueHNX 00CTaBHH.

8.2. VY pasi axmio aii BKazaHWX 0OCTaBHH MPOJOBXKYIOThCA Oinmbire Hixk 60 qHIB, KokHA 13 CTOpiH Mae mpaBo Ha pO3ipBaHHS
naHoro JIoroBopy y OJHOCTOPOHHBOMY TIOPSIZIKY Ta HE HECE BiAMOBIMAIBHOCTI 32 Take pO3ipBaHHS MPHU YMOBI, III0 BOHA MMOBIJOMHUTH
mpo ue inmy CTopoHy He Ti3Hime, Hixk 3a 15 (M'STHaaIATh) AHIB 1O pO3ipBaHHS.

8.3. HdocraTHiM n0Ka3oM (opc-MaXOPHHX OOCTaBMH Ta iX TPHBAIOCTI € JOKYMEHT, IO BHAAHO BianoBisHOO Toproso-
IIpomucnosotro Ilanaroro.

9. [lepcoHanbHi IaHi cIOKUBa4va Ta iX 3aXUCT

9.1. BignoBigao mo 3akony Ykpaiam «IIpo 3aXHCT mepcoHaNbHHX AaHUX», KOHCTHTYIT YKpaiHM a TakoX 3TiJHO IHIIUX
3aKOHIB Ta MiA3aKOHHUX HOPMATHBHO-TIPABOBHUX aKTiB, MIXXKHAPOIHUX TOTOBOPIB YKpaiHW, 3rojia Ha OOOB'S3KOBICTH SIKUX HajaHa
BepxoBaoto Pamnoro Ykpainu, Oniepatop € BoJogiIbIeM 0a3u MEPCOHATBHUX TaHUX.

9.2. TlepconanpHi gani CriokuBada oOpoOsiroThesi OmeparopoM BiMOBIAHO A0 3akoHy. IlopyIieHHS 3aKOHOJABCTBA IPO
3aXHUCT MepcoHaNbHUX AaHux CriojkuBada TATHE 32 CO00I0 BiNOBIaIbHICTh, BCTAHOBJICHY 3aKOHOM.



9.3. O6poOKka MmepCoOHaANBHUX JAHHUX 3MIACHIOETHCS I KOHKPETHUX 1 3aKOHHUX ITiJIeH, BU3HaYeHUX 3a 3rojior0 CroknBaya,
a0o y BUMajKax, nepeadadeHnx 3akoHaMu Y KpaiHu, y HOPSIKY, BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM.

9.4. Meta 00po0Oku nepcoHanbHuX nannx CrnoxuBaua — igeHTudikanis Criokuaya y 3araibHii 6a3i JaHuX.
9.5. TlepconanpHi nani CrioxxuBada 0OpoOISIOTHCS Ta 30€piraloThes MPOTATOM TEPMIHY il TaHOTO TOTOBOPY.

9.6. [Ipuennanns no gaH€oro gorosopy CrioxuBay - cy0'eKT NEPCOHAIBHUX AaHUX JA€ 3rojly Ha 00pOOKy HOro mepcoHaNbHUX
maanx OmepartopoMm, a came 30HWpaTH, pPEeCTpyBaTH, HAKONMYyBAaTH, 30epiraTé, aganTyBaTH, 3MIHIOBAaTH, ITOHOBIIOBATH,
BHKOPUCTOBYBATH BigoMocTi mpo CIio)kuBada B aBTOMAaTH30BaHii CUCTEM.

9.7. 36epiraHHs NepcoHAJIBHUX JaHUX Iependadae il moao 3ade3nedeHHs X MUIICHOCTI Ta BIAMOBITHOTO PEXHUMY JOCTYIY.

9.8. BukopucTaHHS TEepCOHANBPHUX IAaHWX TMpaniBHUKamMu Ormeparopa, MOB'S3aHUX 3 OOpOOKOI0 NEPCOHANTBHUX HaHUX,
3MIACHIOBATUMETHCA JIUIIE BiANOBITHO 70 IXHIX Mpo¢ecifHuX Ui CIIy’)KOOBHX, a00 TpyHZoBUX 000B's3kiB. Lli mpariBHuKH 3000B'13aHi
HE JOMYCKaTH PO3TOJIOMICHHA Y OyAb-IKHH CHOCIO MEepCOHANFHUX IAaHWX, AKi IM Oymo IoBipeHO abo sKi CTand BigOMi y 3B'A3KY 3
BUKOHAHHAM TNpoQeciiHUX YU CIyKO0OBUX, a00 TpyIHoBUX OO0OB's3kiB. Take 3000B'3aHHS YWHHE WicCIs NPUITMHEHHS HUMHU
JUSUTBHOCTI, TTOB'A3aHOI 3 IEPCOHANBHIMU JTAHUMH, KPIM BHIIa/IKiB, BCTAHOBJICHHX 3aKOHOM.

9.9. Ilpuemnanasm no uporo JoroBopy CrokuBad minTBep/pkye HamaHHS HuM 3roan Omepartopy Ha 00poOKy oro
MEPCOHAIPHAX IAaHWX, HagaHUX y Oymap-skiii ¢opmi (mmceMoOBiff abo ycHilf), 3 METOI BHKOHAaHHS 3000B'I3aHb CTOPIH 3a IHUM
JloroBopoMm, 30Kpema, 3 METOI HaJlaHHs, OTPHMMAaHHS Ta 3IIMCHEHHS PO3paxyHKIB 3a ITOCITYTH, 0 HANAIOThCA 3a LM J[oroBopom,
PEKIaMHUX Ta IHIIKUX, HE 3a00POHEHUX JIIFOYUM 3aKOHOJJABCTBOM, IIJISIX.

9.10. 3roma Ha 00poOKy mepcoHambHHX NanWx CokuBada, 3a3HadeHa y 1mpoMy JloroBopi, mie mpoTsrom aii JloroBopy Ta
MPOTATOM II'SITH HACTYITHUX POKIB MICIIS MPUIMHEHHS HOTO Iii.

9.11. Ipuennytouncek 1o uporo Jlorosopy CrioxuBad MiATBEPKYE, IO BiH TOBiIOMIICHUH (0€3 JJ0AaTKOBOTO MOBIJOMIICHHS)
Ipo IpaBa, BCTaHOBJIEHI 3akoHOM YKpainu «IIpo 3aXucT nepcoHaJbHUX JAaHUX», METY 300py AaHHX Ta IPO Te, IO HOTo MepcoHalbHi
JaHi nepenarotbesi OnepaTopy 3 METOI0 BUKOHAHHS 3000B's13aHb CTOPiH 1bOr0 J[0oroBopy, 30KpeMa, 3 METOI0 HaJaHHs, OTPUMaHHs Ta
30ICHEHHS PO3paxyHKIB 3a MOCIYTH, 1[0 HAJAIOTHCS 32 UM JloroBopoMm.

9.12. Tlpueanyrouucy no uporo Joroopy CmoxuBau gae 3roay Ha Te, mo Omeparop Mae MpaBo HajaBaTH JOCTYN Ta
nepeiaBaTu MOro MepcoHalbHI JaHi TpeTiM ocobam 0e3 OyIb-sSKHUX MOJATKOBHX IMOBIIOMJICHB, HE 3MIHIOIOYH IPU BOMY METH X
00po0OKH, 3a3Ha4eHOT y Ibomy JloroBopi.

9.13. HNaroum 3romy Ha miei JJorosip, CrioxxuBad miATBEpKYE, MO HOMY BIIOMUH 1 3p03yMiiHid CEHC WOTO TpaB, K Cy0'ekTa
NEePCOHANBHUX JaHUX BIAMOBITHO 10 3akoHy Ykpainu «IIpo 3aXHCT NepcOHANBHUX JaHUXY.

10. Ctpok aii 1oroBopy Ta NOPSAOK Oro po3ipBaHHsA

10.1. BigmosimHo mo crarti 640 LluBinmbHOro koaekcy YkpaiHu nanuit JIoroBip € yKjIaJeHHM 3 MOMEHTY HPUHHSATTS
MPONO3uIlii (aKIEeNT) 1HII0K CTOpOoHOI0 - CHoXKHBayeM, IIJISIXOM CIUIATH aBaHCOBOIO ILIATEXKY 3TiTHO YMOB Iboro Jloroeopy (3a
YMOBH TEXHIYHOT MOIIMBOCTI Ha HaJJaHHS MMOCIYT 32 BU3Ha4YeHOI0 CIIOKUBaYeM aJIpecoro).

10.2. Jaroro yxnaganuas JloroBopy € mata cruiath CroKuBavyeM MepearuiaTé (aBaHCOBOTO IUIATEXKY) 3TiJHO YMOB I[bOTO
Jlorosopy.

10.3. doroBip Habupae YMHHOCTI 3 AaTH HOTO YKJIagaHHA BinmosigHo 1o 1. 10.1. manoro [loroBopy i gie 10 KiHI MOTOYHOTO
KaJICH/IapHOTO POKY. SIKIIO jXO[HA CTOpOHA A0 31 TpymHs MOTOYHOrO POKY HE CHOBICTHJIA iHINY MpO OaxaHHsS po3ipBatu abo
neperyisiny T Jlorosip, JIoroBip BBakaeThCs MPOJOBKEHUM HA HACTYIHUI KaJeHAAPHUIA PiK, ajie y Oyb-1KOMY BUIIAJKY 10 MIOBHOTO
BUKOHAHHS CTOPOHAMH CBOIX 000B'S3KiB 3a jjaHiM J[oroBopoMm.

10.4. CrmoxuBau Ma€ TpPaBO Ha OJHOCTOPOHHE pO3ipBaHHsA JIOrOBOpY MpH BIiJACYTHOCTI HOro 3a00proBaHOCTI mepen
Omnepatopom. CrokuBad 3000B's3aHHN MHCHMOBO croBictutH Ormeparopa mpo posipBaHHs JloroBopy He MeHmre, Hix 3a 30
(TpUAUAT) KaJeHAApHUX MOHIB 10 AaTH po3ipBaHHA. Y 1boMy BUManky CIHOXHBady HAA€TbCs MOXKIMBICT BHUTPATHTH
HEBUKOPUCTaHWH 3aJIMIIOK IPOIIOBHUX KOIITIB.

10.5. Y pasi 3aTpuMKH IpH CIUIATI aBAHCOBOTO TUIATEXKy 3a KOPHUCTYBAaHHS MOCIyraMHu JOCTYITy A0 Mepexi [HrepHer Oinbiue,
HiX Ha 30 (TpUALATE) KaJIEHAAPHHUX AHIB 06€3 MONepeaHbOTo MOBIIOMIICHHS, NepeadadeHoro ymosaMu n1aHoro /loroBopy abo B pasi
aHyJIIOBaHHsI, HEMIMCHOCTI, 3aKiHUEHHSM CTPOKY il JineHsii Ha 3ailicHeHHs OmnepatopoM BiAMOBITHOTO BUAY TOCHOJAPCHKOL
JisTbHOCTI Y cdepi TenexomyHikanii, JloroBip BBaXKa€ThCS pO3IpBaHUM.
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Crnenudikanis
1o JloroBopy mpo HajaHHsI eJIEKTPOHHO- KOMYHIKamiiHUX mocayr Ne Bil « » 2023 poky

1. Ha mowmenrt mignucanns [loroBopy CriokuBad 3a3HauuB HACTYIIHI MOCTYTH:

®  MiJKIIOYCHHS JI0 MEepPexKi [HTepHeT;

2. ObnamHaHHA Ta MaTepiaiy, BHKOPHCTaHI NpH miaxmodeHHi: xabenp BOJI3, y kimpkocTi BKasaHiil y Tabmmmi 2. KaGems
migorogernit 1o ONU CroxuBaua, 3aBeneHuid y kBaptupy/ OymmHOK CrnoxwmBada (depe3 BIKHO, OTBip y OYIOWHKY, CXOHOBHIt
MalJaH4uK) Ta miakmoueHuni o T1K.

3 Ethemet-kapTka y BUmagky BcraHoBieHHS CnoxuBady OmepaTopoM, 3HaXOAUTHCS Ha TapaHTii ocTaHHBOTO. CTPOK TapaHTii Ha
MepexeBy KapTy | Micsmp 3 AHSA MiAKIIOYeHHS i1 10 komm'torepa CnoxwBada. Y BHMAAKy BinkiodeHHs CIIo)KpBada BiJl MEpexi,
Ethemet-kaptka 3amumaersest y CrioxkuBada. [Ticyst 3akiHUCHHS TEPMiHY TapaHTii, BiAIIOBIJaIbHICTh 32 HEMPaNe3AaTHICTh MepeKeBOi
kapTtu OnepaTop He Hece.

4. Tlpu mixkIroYeHHI MicsiuHa aOOHEHTChKA IJlaTa Ta IulaTa 3a Hociyrd IHTepHeT craryrorees 3 CrnoxuBayda 3rifHO TapudiB 3a
MOBHUH KaJeHIapHUHA Micslp. Skmo CrnoxuBay BUKOPUCTAB OUTBIIHMIA OOCAT MOCIYT, HiXK OyJIO BKa3aHO y crerudikarii, To Homy
HapaxoBY€EThCS JIOILIATA 13 PO3PAXYHKY 3TiAHO YHHHHX TapHiB.

5. MoHTaxX Ta MigKIIOYEHHS Kalellto 10 Mepexi IMPOBOAMTHCS MepekeBUMHM creniamictaMu Ormepatopa INpu CHPHUSHHI
CrnoxuBaya.

Taomums 1

MepexeBi peKBI3UTH KOPHCTyBada

Oco0uctuii paxyHOK

[Mapoms o/x

TapudHuii nan

YMmoBH TapupHOTO IUIaHy
(IBHAKICTB TOCTYITY)

Bapticts TapudHroTo miana

Taomums 3

Ne | HajlimeHyBaHHS OCJIYT KiabkicTs | BapricTb, rpH

1 [TiaxroueHHs 10 JOKaJIBHOT MEepexi rpH 00 ko

2 AOOHEHTChKA TJIaTa rpu 00 kom

3 Hocnyru noctymy no mepexi [HTepaeT rpx 00 kon

4 Ethernet-kaprtka rpa 00 koo
Oco0oBuii paxyHOK Cyma rpx 00 kon
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110 JloroBopy mpo HaJaHHS €IEKTPOHHUK KOMYHIKAIliifHAX MOCTYT
Ne Big ” 2023 p.

OCHOBHI NOKa3HUKH SIKOCTI MOCJIYT i3 Nepeaavi faHuX JocTymy 10 IHTepHeTy Ta ixX piBHI

1. Tloka3Hukwu (mapamMeTpH) SIKOCTi J0CTYIy /10 Mepe:ki nepeaavi fanux 3arajasnoro kopucrysanus (MITI3K)
1.1 Ioka3HUKH, SIKI XapaKTEepU3yIOTh JOCTYI JO MEPEXi NepelaBaHHs JaHUX 3aralbHOr0 KOPUCTYBaHHS:
1.1.1 HOpMOBaHMI Yac BUKOHAHHS 3asBH Ha IMiJKJIIOYEHHS KiHIIEBOrO OOJaHAHHS CIIOXKHMBAYiB JI0 MEpEXi nepenadi JaHuX
3arajbHOI'0 KOPHCTYBaHHS - He Oijblie, HiX 24 po0oyi aHi;
1.1.2 BimcoTOk 3asB Ha MiTKIIOUEHHS KiHIIEBOTO OOJIQHAHHS CIIOKMBAdiB O MeEpexXi Iepemadi JaHUX 3aralbHOTO
KOpPHUCTYBaHHS, BAKOHAHUX 33 HOPMOBAHHUH dac (Koe(illieHT BYaCHOCTI MiJKIIOYECHHS) - HE MeHIe, Hix 85%.

2. TToka3HukH (MapaMeTpH) IKOCTi MOCJYT i3 mepenadyi xanux i gocryny a0 Intepuery

2.1 TToka3HUKH, AKi XapaKTepU3YIOTh JOCTYITHICTD MOCIYT i3 Mepeaadi faHuX i Joctyiy no [HrepreTy:
2.1.1 BiZICOTOK YCITIIIHUX peeCTpaLiil y Mepexi At HOCIyT i3:

- mepenadi JaHUX - HE MeHIe, Hix 90%;

- gocrymy 1o [HTepHeTy - He MeH1ue, Hix 90%

2.1.2 BiZICOTOK BIZIMOB - JJIs IIOCITYT 13:

- mepenadi JaHUX - He OuTbIne, Hik 10%);

- gocrymy 1o [HTepHeTty - He Oinbuie, Hix 10%.

2.2 Tloka3HUKH, SIKi XapaKTepU3yIOTh TOBHOIHHICTh HAIAHHS TIOCIIYT:

2.2.1 HOpMOBaHHH piBEHB MBUAKOCTI Mepeaadi JaHuX (I YHIBEpCATbHOTO JOCTYILY) - He MeHIe 56 KOiT/c
2.2.2 BiICOTOK HE3aIOBUTHHIX 3’ €JHAHB 32 IIBUAKICTIO Mepeaadi TaHuX IS MOCTyYT i3:

- Imepenadi JaHUX - He Oibie, Hix 10%);

- goctymy a0 IaTepHeTy - He 6inbmie, Hix 10%.

3. IToka3uuku (MapamMeTpu) IKOCTi 00CJIYrOBYBaHHS CIIOKUBAYIB

3.1 INoka3HuKH, sIKi XapaKTepU3ylOTh HAAIHHICTh HAJaHHS TIOCITYT:

3.1.1 HOpMOBaHMII Yac YCyHEHHsS IOLIKO)KEHb TEJIEKOMYHIKaliiHOT Mepexi Ta BiJHOBJIEHHS JAOCTYIy 10 MOCIYyr 3i
BCTAHOBJICHMMM 3HAYEHHSIMM IMOKA3HUKIB SIKOCTI - He OlIble, sIK oHa 100a;

3.1.2 BiCOTOK 3asiB PO MOIIKOPKEHHSI MEpeKi nepesadi JaHuX 3arajJbHOr0 KOPUCTYBaHHs, BUKOHAHHUX 32 HOPMOBaHHI 4ac - He
MeHIIe, Hix 65%.
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