ITy0.riunuii norosip (ogepra)
MPO HAJAHHSA MOCJYT A0CTYILy 10 Mepexi InTepHeT Ne

M. 3ammopixkKs BII« _ » 2017 poxy

ToBapuctBo 3 oomMexeHow BiamoBigaabHicTiIo “XATAHET 3AMNOPIKKSA” B 0ocobi mupekropa Mapkoscbkuii J1.B.
Hagani Omepatop, mo nie Ha miacrasi Ctatyty Ta pimenas HKP3I Ne 354 i 19.07.2013 mpo BKIIIOYEHHS OTepaTopa 10 PEeECTpy
orepaTopiB Ta MpoBaiiiepiB TeIEKOMYHIKaIIi, 3 OHIE€T CTOPOHN BUCYBA€E MPOIIO3UIIII0 YKIACTH H0TOBIp (odepTa), a
, Hagani CrnoskuBay,

3 {HIIOT CTOPOHH, PUIMAE MPOMO3HUIIi0 (AKIENT) Ha yKIaaaHHs JJoroBopy npo HacTyImHe:

1. TIlpeamer Ta okpemi Bumoru JloroBopy
1.1. Tlpenmerom noroBopy € HamaHHs OnepaTtopoM NHEBHHX BHIIB HOCIyr Ta ix omiara CroxuBaueM B oOcsrax Ta KUIBKOCTI,
00yMOBJIEHUX CTOPOHAMH, 32 BCTAaHOBJICHMMH 3HAUEHHSIMH TOKa3HUKIB SIKOCTI Ta iHINI TEXHIYHI MapaMeTpH HaJaHHS IOCIYT, SIKi He

MOXYTb OYTH TipIIMMH BiJ BCTAHOBIICHUX BiATIOBITHUMH HOPMaTHBHO-TIPABOBHMH aKTaMH y cepi TeTeKoMyHIKaIliil.

1.2. 3HaveHHs MOKAa3HUKIB SKOCTI Ta 1HIII TeXHIYHI IapaMeTpH HaJaHHS MMOCIyT 3a3HadeHi B Jlomatky | mo manoro orosopy, mo €
HOTO HEBIL €MHOIO YACTHHOIO.

1.3. Bukopucrasi y 1if yrofi MOHATTS 03HAYAIOTh HACTYIIHE:

a. CmoxuBau - ocoba, siIka KOPHCTYEThCS IOCITyraMu, IO HamaroTbes CrokuBadeM abo siKa Ieperiisifae CTOPIHKH cailTy
Www.Xatanet.zp.ua i Hagana cBOIO 3roAy Ha IPUHHSTTS Ii€i IPOTO3HUIIii (aKLIemT).

b. InTepHeT-caiiT - 11e CyKymHiCTh TPOrpaMHUX, iIHYOPMAIIHHIX, a TAKOXK MEIiHHUX 3ac00iB, JIOTIYHO MOB'I3aHUX MiX COOOIO.
Caiit, po3minieHuit y Mepexi [HTepHeT 3a ajgpecoro Www.Xatanet.zp.ua, 3a gonomororo sikoro Croxupady HamaaeThes iHGOpMAILis
PO MOCIHYTH, 1110 HagaroThes Crio)KuBavyeM.

C. InTepHer - BcecBiTHs iHpopMalliiiHa cUcTeMa 3araJibHOTO JOCTYITY, sIKa JIOT1YHO 3B'A3aHa INI00aJIbHUM aAPECHUM IPOCTOPOM Ta
0azyeTbcs Ha [HTEpHET-NIPOTOKOJI, BU3HAYEHOMY MI>KHAPOJAHUMHU CTaHIIApTAMHU.

d. AKuenT - 3rojia MPUAHATH YMOBH, IO MIiCTAThCS Y MPOTMO3HUIIii YKITACTH JOTOBIp.

e. MAC - aapec (Mak aapeca) - 1e yHIKaJIbHHN iIeHTH]IKaTOp MepexeBoro iHtepdelicy (3a3Budail MepekeBOI KapTH) IS
peaiizarii KOMyHiKaIlii IpUCTPOiB y Mepeski Ha (izudaHoMy piBHI. Lle yHIKanbHUN HOMEp, KU 30epiraeThCs Y MaM'aTi, 0 TOCTYITHA
TIIBKY [T YUTAHHS, IPU3HAYCHA MEPEKEBIil KapTi 11 BHPOOHUKOM.

2. Opranizaniiini Ta TexHiYHi YMOBU HAAHHS MOCJIYT
2.1. OrmepaTop 3000B's3yeThCs Hamath, a CriokiBad Oepe Ha cebe 0OOB'SI3KM MPHIHATH Ta CIUIATHTH MOCIYTH KOMITIOTEPHOTO BY3Ia
383Ky CrHokKBada MO Opraizauii JOCTYITy IO JIOKJIbHOT MEpeXi Ta TpaH3HT J0 Mepexi IHTepHeT Ha yMOBaxX, BU3HAUCHHX JaHUM

JloroBopom Ta Crienuikariiero (3a ymosu mexuniunoi Moyciueocmi Ha HAOAHHA NOCIYZ 3a eusnauenolo Cnodcusauem adpecoio).

2.2. OmniepaTop 3rigHo 1poro JJoroBopy 31iicHIOE:

- MOHTaXx Ta miakmroueHus oonmagnands Crnoxkusauda 10 [1K CrioxxnBaua;

- JIOCTYI JI0 JIOKaJIbHOT Mepexi Ta Mepexi [HTepHeT;

- TeXHiIYHY KOoHCynbTamito CroxuBayva At poOOTH Y MEpExKi.

2.3. Hesig'emHoro wactuHOO maHoro JloroBopy € Crermudikamis HaJaHHS Ta BHKOPUCTAHHS mochyr 3B'sa3Ky (IHTepHeT) By3ma
CroxuBaua (Hamami Crenudikarmis), sika BH3HAYa€ TEXHIYHI, MPOUEAYPHI YMOBH HaJaHHS MOCIYT, MOAPOOHWIN pO3paxyHKIB 3a
JloroBopoM Ta NMOB'SI3aHMX 3 HUIMH PO3PaxyHKiB, BU3HAYa€ YMOBH HaJlaHHS ITOCIYT, sIKi He BioOpaxkeHi y TeKcTi gaHoro /lorosopy.

Crnenmdikanist 10 1aHOTO AOTOBOPY MiAnHcyeThesi CTOPOHAMH OKPEMO IiciIst BU3HAUYEHHS BCIX ICTOTHUX YMOB HaJaHHS TOCIYT.

2.4. Jlana mpomoswmiiis, po3MmimieHa Ha IHTepHer-caiiti Omeparopa Www.xatanet.zp.ua , HamaeTbcs aisd OE30IUIATHOTO
3aBaHTa)XeHHsI, 30epiranns Ta Apyky. CriokuBay 3000B’s13aHUI 03HAHOMHUTHUCH 3 J]AHOIO TPOIIO3UIIIEIO MTEPeJl MOYATKOM KOPUCTYBaHHS
MOCITyTaMH.

2.5. TpwuitnsatTs (akuent) ganoi npomnosuilii CrioskuBaueM Ha yKJIaJeHHs 10roBopy (odepra), a BiAMOBIIHO 1 3aMOBJIICHHS IEBHOTO
BUJly TOCHYT, 37iiicHIoeThcs CrOKMBa4eM CaMOCTIHHO WIISXOM 3allOBHEHHS €JeKTPOHHUX (OpM (aHKETH), IO MICTAThCS Ha
InrepHer-caiiTi OnepaTopa Www.xatanet.zp.ua ta HaJlaHHsI OCOOUCTHX PEECTPALIHUX JIaHHX, a came:

a. 3a3HaueHHs [Ipi3Bumia, Imeni Ta no barekoBi CrioxkuBaya, naTtv i pOKy HapoJKEHHs, ACIIOPTHHUX JaHUX, aJipecu peecTpallii,
azpecy 3a SKUM OyayTh HamaBaTHcsl nociyru CroxkuBady, aapecd e-mail, KOHTaKTHOTO HoMepa (MOOUIBHOTO YW CTaIlliOHapHOTIO)
tenedony CrioknBaya,

b. Bubopy TapudHOro mwIaHy Ha MOCIYTH, 10 HAZAThCs CHOXUBATY.

2.6. IligTBep/yKeHHSAM NPUHHATTS (akuenty) naHoi mpomo3unii € crulara CriokMBadeM KOWITIB (aBaHCOBOTO IUIATEXY) 3a
IUIATDKHUMH PEKBI3UTaMHU, 3a3Ha4eHUMH Ha IHTepHeT-caiiti OmepaTopa Www.Xxatanet.zp.ua B po3aini Konraktu y po3mipi mMicsaHoi
BapTocTi oOpanoro CrioskuBauem Tapudy.

2.7. Tloromxyrodncs 3 ymoBaMu J{oroBOpY HUIAXOM HPHUAHATTA mporosunii, CrokuBad MiATBEPAXKYE CBOIO IPABO3AATHICTB i
JIi€3AaTHICTD, BKIIOYAIOUN JOCSITHEHHS |8-piyHOrO BiKY, a TAKOXK YCBIIOMITIOE BiIIIOBiAAIBHICTE 32 3000B'A3aHHS, SIKi IOKJIaIAl0THCS
Ha HBOTO B PE3YJIbTATI yKiIagaHHs JloroBopy.

2.8. IMigxmogeHHs 31ificHIoeThes OmepaTtopoM mpoTsroM 7 (cemMu) podoumx AHIB 3 MoMeHTy cruiath CHOXHMBadeM KOIITIB
(aBaHCOBOTO TUTATEXKY) B MOPSIKY, BCTAHOBICHOMY UM J[OTOBOPOM.

2.9. 'paHUYHUM TEpPMIiHOM, 3 SKOTO PO3MOYHMHAETbCS HaJaHHS mociayr OrnepaTopoMm, € HAcTYNHUH JEeHb Iicis 3AiHCHEHHS
OmneparopoM migKioueHHs o61aaHanHs CrioxuBaya 0 MEpexi.

2.10. OCHOBHI TEXHIYHI XapaKTEPUCTUKU MOCIHYT (IMIBUAKICTH Ta 00cAru nepenadi iHopmanii - Ui HOCIYr MIMPOKOCMYTOBOTO
noctyny Ta IHTepHery), mo HazmaioThess OneparopoMm Bu3HadeHi Ha IHrepHer-caiiTi Omepatopa Www.xatanet.zp.ua y poszmimi
«[Tocmyru Ta ninn — TapudHi mnanm».

2.11. O6nik HagaHUX CHOXXKUBa4y IMOCIYT 3liiicHIOEThCS OriepaTopoM Ta 3a3Ha4yaeThesi B ocoOucToMy Kabineri CriokuBaua Ha
IaTepueT-caiiti Oneparopa Www.xatanet.zp.ua .
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2.12. 3acTocyBaHHS CIIO)KMBAaYEM BJIACHUX 3aC00IB 00JIIKY 0OCSTIB OTPUMAaHHUX IOCITYT MOJKIIMBE 3@ YMOBH 1X CepTH]IKAIil.
2.13. CrioxvBad € CIO>KMBa4YeM IMOCITYT HATaHHs JOCTYITy 10 Mepexi [HTepHeT. Bei KOMITOHEHTH Mepeki, 10 MpUI0aHi HUM MPH
HOTO M IKITIOYEeHH], OKpiM KOMITOHEHTIB, sIKi BiH HaOyBa€e IJIsl 0COOMCTOTO KOPUCTYBaHHS (MepexeBa KapTa), € BiacHicTio CrokuBaya.

3. YMoBH i NOpAI0K NPUNMHEHHS HAIAHHSA MOCIYT Ta BiIK/II0YeHHs KiHIeBOro 00/1alHAHHS CIIOKUBAYA

3.1. V pa3i Hecmmatd 3a IOCIYTH IOCTYIy 10 Mepexi [HrepHeT y crpoku, oOymoBieHi nanuMm JloroBopom, CroxuBady B
Oco0Ouctuii KabiHeT HaICIIAE€THCS TOBIIOMIICHHS PO KiHIEBHI CTPOK omaty - 10 (1ecaTh) KajJeHAAPHHUX IHIB UL IPOBEICHHS
BiJITIOBIZIHOT OTUIaTH 0€3 BIKIIOYCHHS KIHIIEBOTO O0JIaIHAHHS CII0KMBAYa BT MEPEKI.

3.2. B pasi BigcyrHocTi BimmoBinHoi oratu OmnepaTop NPUIMHSE HaJaHHS IMOCIYr Ta BiAKIIOYAE KiHIEBE OOJaJHAHHS
CrnioxxuBaya BiJl Mepexi Ta 3ynuHse Horo 00CIyroByBaHHS.

3.3. IToBTOpHE MiIKIIOYEHHS IIPOBOJUTHCS MICJIS OILIATH MOCIYT JOCTYIY 0 MepeXi IHTepHeT 3a MOTOYHWH MICSIb 3TiTHO
tapudis Oneparopa. [Ipu oMy 30epeskeHHs KOIUIIHIX MEPEeKEBUX PeKBi3UTIB CroKMBaYa HE TapaHTYETHCSL.

3.4. TIpotsroM BChOTO CTPOKY il JloroBopy mociyr, Aki HamaHi CrnoXuBady y BiAIOBITHOMY KaJCHIAPHOMY Micsi, OyIyTh
BBXATHCS 3MIMCHEHHMH B Y3TOPKEHOMY CTOPOHAMH O0'€eMi Ta HaJEeKHHUM YHWHOM IIPH BiICYTHOCTI IHCHMOBHX 3aIlepeucHb
(mperensiit) 3 6oky CrioskuBaua TpoTsAroM 5 (I'STH) JHIB 3 MOMEHTY 3aBEpIICHHS BiAMOBIAHOTO KaJleHAApHOTO Micsis. [licmst
3aKiHYeHHS BKa3aHOTO TePMiHy NpeTeH3ii He NIPUHAMAIOTECS Ta BBAXKAIOTHCS HEIIOAaHUMH.

3.5. Ilpu mpoBeneHHi poOiT, MOB'A3aHUX 3 PEMOHTOM Ta HAJAIITYBaHHAM KOMITIOTEPHOTO BY3Jla 3B'SI3KY, NMPUIHHIETHCS
Ha/TaHHS TOCHYT, 13 000B'sI3KOBIM TOBigoMiIeHHsAM CIio)KuBada He Mi3HIMe HiX 3a 7 (CiM) IHIB, a y pa3i IpoBeIeHHS PEMOHTHO-
BiZTHOBIIIOBJILHUX POOIT IPU aBapiiHUX CUTYyalLisX — 0e3 MOINepeHHOTO MOBIJOMIICHHSI.

3.6. Oneparop Mae TpaBo Ha MOBHE a00 YACTKOBE NPUNMHCHHS HAJAHHS IMOCIYT, TMOB'S3aHUX 13 3aMIiHOI OOJaJHAHHS,
MPOrpaMHOro 3ade3neueHHs a00 MPOBEICHHS 1HITUX POOIT, 110 BUKJIMKaHI HEOOXIIHICTIO MiITPUMKH TIpaLe3aaTHOCTI Ta PO3BUTKY
Mmepexi. [Ipo mpoBenenHs: Takux pobitr Oneparop 3000B's13anuii nosigomuty CriokuBaya He Mi3Hile Hix 3a 3 (Tpu) IHI 10
NPOBEJICHHSI BUILIE3a3HAYCHUX POOIT.

3.7. 3a nucpMoBOIO 3asBol0 Crio)kuMBaya, THMYAcOBO Ha CTPOK HE MEHIIE HDX OJUH KaJCHAApPHUI Micsilb Ta He Olnbiue 3
(TpBOX) KaJeHIAPHUX MICAILIB, IPUIMHATH HATaHHSA TMOCIYT, MUIIXOM BIIKIIOYEHHS BiX Mepexi i3 30epeKeHHSM BiIBEICHHUX
Crio’)xuBady NEpCOHANBHUX iMeHTH(IKaNiHHIX aTpUOYTIiB, 32 YMOBH momepemkeHHs mpo e Omeparopa 3a 15 (n'sSTHaAUATSH)
KaJICHIApHUX [HIB J0 NependadyyBaHOrO MOMEHTY IPHUIIMHEHHS HalTaHHS Hochyr. IIpy BHUKOHaHHI BKa3aHMX YMOB IIOBTOPHE
BKIOYeHHs CHo)kuBava JOJATKOBiM cIutaTi He mimirac. CoXuMBa4 Mae NMpaBo y Oyab-sKUi Yac MOHOBHTH HAJAHHS IOCIYT,
AKIIO paHime Mana Micme BimmoBa CHOXMBa4a BiJ IUX IOCNIYT, NPH YMOBI NONEPEIHBOTO MOBimoMieHHs Omneparopa y
MHUCHMOBIH popMi 3a TeCATh KaTCHIAPHUX JHIB 0 Iepea0auyBaHOr0 MOMEHTY IIOHOBJICHHS KOPUCTYBAHHS MOCIYTaMH.

3.8. Hiro [loroBopy Ta HagaHHs HOCIYr MOKe OyTH THMYacOBO NPHIIMHEHO 3a iHiliatuBoro OmepaTopa 4epes NpHBaTHI
00'€eKTUBHI TPUYUHU, SIKI HE BXOIATH JI0 PO3IIMPEHOrO MOHATTS (POPC-MKOPHUX OOCTAaBUH, 3a BIICYTHICTIO MPSAMOI MPOBHHU
OnepaTopa y HEBUKOHaHHI yMOB J[OroBOpy, MpO IO OCTAaHHINA y HaWKOPOTHIMIA TepMiH croBimae CrokuBaya MUIIXOM
PO3MillleHHs BiAMOBIAHOTO TOBiToMIIeHHs Ha [HTepHeT-caiiTi Oneparopa Www.xatanet.zp.ua.

VY upoMy BHNAAKy HEBUKOPHCTAHHUH 3aJIMIIOK IPOLIOBUX KOILITIB 3apaXOBYETHCS B PAXYHOK OIUIATH MOCIYr HAa HACTYITHUM
Micsmb abo oBepTaeTbes CrioKkuBady Mpu posipBaHHi Jlorosopy.

4. OcHOBHi IpaBa Ta 000B'A3KH CTOPiH

4.1. Onepartop Ma€ npaBo:

e [IpunMHNTH y BCTaHOBJIEHOMY JaHMM J[OTOBOpPOM Ta 3aKOHOJABCTBOM HOPSAIKY HaIaHHs MOCIYT y pasi, Ko mpotsrom 10
JTHIB TiCTIS BiAMPaBICHHS OBIJOMIICHHS PO KiHIEBUI CTPOK OILUTATH HE HaINIIIIO i ATBEpPKEHHS MPO CIUIATY.

e CKOpOTHUTH TIEpeNiK IMOCIyr, TUMYacOBO NPHUINMHHUTH a00 NPHUIUHWATH HagaHHSA nocayr CrnoXwBady BiAMOBIAHO 10 YMOB
HoroBopy, [IpaBun HagaHHS Ta OTPUMAHHS TEJICKOMYHIKAIIITHUX MMOCHYT, 3aTBepmkeHnMH [loctanoBoro Kabiner MiHicTpiB Ykpainu
Ne 295 Bin 11.04.20121p. ta 3akony Ykpainu "[po tenexomynikamnii" N 1280-1V Bix 18.11.2003p.

e [IpUNMHUTH AiSUIBHOCTI 3 HAJIAHHS ITOCIYT BiAMOBITHO JI0 3aKOHO/IaBCTBA.

e BigMoBUTH B WIiAKIOYCHHI Ta/ab0 BIAKIIOYUTH MIJKIIOYCHE [0 TEJICKOMYHIKAIIHHOT MEpexi KIHIEBE OOJaHAHHS
CrnioxuBaya y pasi BiJICYTHOCTI JOKYMEHTIB MpO MiJATBEPIXKEHHS HOro BiIOBIIHOCTI BUMOI'aM HOPMAaTHBHHX JIOKYMEHTIB y cdepi
TEJIEKOMYHIKAIIii, a TAKOXX B 1HIINX BUIMAJKaX, BU3HAYCHNUX 3aKOHOJABCTBOM.

e Ormeparop Mae IpaBoO IepeJaTH BUKOHAHHS CBOIX 00OB'A3KIB 3a JaHUM JloroBopoM TpeTiit 0co0i y MopsiIKy, 3TiIHO YHHHOTO
3aKOHOJIaBCTBA.

e 3[iliCHIOBATH 1HIII MpaBa BiIOBITHO JO IFOYOT0 3aKOHOIABCTBA.

4.2. OnepaTop 3000B'A3y€THCSI:

e 3HiiCHUTH MiIKITFOYEHHS IPOTAroM 7 (ceMu) po6ounx JHIB 3 MOMEHTY cruiat CITO)KMBadeM KOIITIB (aBAHCOBOTO IUIATEXKY) B
HOPSIIKY, BCTAHOBJIEHOMY UM J[0orOBOpOM.

e VY pa3i BHHUKHEHHA (HOpC-MKOPHUX OOCTAaBHMH, CTPOK MiAKITIOYEHHS IMPOIOBXKYEThCS HAa dYac Oii JaHWX oOcTaBUH abo
BH3HAYAETHCS 3a 3TOJI0F0 CTOPIH.

e Hagmaru nmocmyru y BiamosinHocti 3 ganuM JloroBopom ta Crierudikamiero.

e BcranoBuTn pekBisutn Mepexi CroxuBady, IO MICTATh iM'sl TOCTYITy KOPHCTyBada JO0 MOCIYT Mepexi (JTOKaIbHUM caiTaMm,
¢aitnoBomy apxiBy, IHTepHeT), Mmepexxesi pekBizuti, MAC-aapec Ethernet-kapTku.

e IndopmyBarn CrioxxuBaya npo 3MiHy TapuQiB Ha OCIYTH, HE Mi3HIIIE HiX 3a 7 (ciM) JHIB 10 HAOYTTS YUHHOCTI TAKMX 3MiH.

e (CBoeyacHO iH(pOpMyBaTH PO BCi 3MiHH B po0OOTi, AKi MOXKYTh cTocyBaTHcs CrioxuBada.

e JloTpumyBaTHCh IIapaMeTpiB SAKOCTI, 10 BKazaHi y Jlogatky 1.

e Ha 3amuT cnoxuBaya iHdopMmMyBaTH HOro mnpo mnepenik cepTH(iKOBaHOTO o0OJaJHAaHHS, SKE MOXXKHA IIJIKIIOYaTH a0
TEJICKOMYHIKAIIHHOT Mepexi 3arajJbHOr0 KOPUCTYBaHHS.

e [lomepemxaT COXKHUBAUIB PO CKOPOUEHHS MEPENiKy ITOCIYT, THMYAaCOBE IPUIUHECHHS a00 MPUIMHEHHS HaaHHS MOCIYT,
BIIKITIOYCHHS iX KiHIIEBOTO OOJIaJHAHHS Y BUTIAIKAX 1 OPSAKY, BCTAHOBJIEHUX [ IpaBriiaMu Ta JOTOBOPOM, Y TOMY YHCIII Y pa3i HECTUIATH
3a00pTOBAHOCTI, TIPO HEMEePCOHi(iKoBaHI BUNAAKH (110 CTOCYIOTHCS BCiX a00 Kibkox CIOKMBadiB, SKi KOPUCTYIOTHCS MTOCITYraMu
Oneparopa) IIIIXOM PO3MIIICHHS BiMIOBIIHOTO TOBigoMIIeHHS Ha [HTepHeT-caliTi OnepaTopa Www.xatanet.zp.ua , a yBumaakax mo
crocytoTbes CriokuBaya 3a JaHUM JOTOBOPOM - TUIIXOM PO3MIIIEHHS BiAOBIIHOTO MOBigoMIIeHHS B oro OcoOucToMy KaOiHETi.
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e Becrtu 00ik 00csTy Ta BApTOCTI HAIAaHKUX IOCIYT 32 KO)KHUM BHJIOM OKpeMO i 3a0e3redyBaTH Horo JOCTOBIPHICTS.

e HapnaBatu mociyry 3a BCTQHOBJICHUMM 3HAYCHHSMH IOKA3HMKIB SKOCTI BIJIOBIIHO J0 HOPMAaTHBHHUX JOKYMEHTIB y cdepi
TeJleKOMyHiKaii, JloroBopy, yMOB HalaHHS TIOCIIYT 3 NoJep KaHHAM BUMOT [IpaBmiT Ta iHIIMX aKTiB 3aKOHOJABCTBA.

o 3abe3medyBaTH MPaBUIBHOCTI 3aCTOCYBaHHS Tapu(DiB Ta cBoedacHe iHpopMyBaHHA CHoXHUBava PO iX 3MIHY.

e Omneparop 3000B’s13aHMI1 HalaBaTH MOCIYTH 31 BCTAHOBJICHUMH 3HAYEHHSIMH ITOKa3HUKIB SIKOCTI BIIMOBITHO 10 HOPMAaTHBHUX

JIOKYMEHTIB y cdepi TeJeKoMyHiKalii, 30kpemMa, BIANOBIAHO N0 Hakazy Axaminictpauii J{ep>kaBHOi ciyk0u creniaibHOTO

3B 3Ky Ta 3axucty iHdpopmanii Ykpainu Ne 803 Bix 28.12.2012 p. “TIpo 3arBepkenHs [Toka3HUKIB SIKOCTI HOCIYT i3 mepeaayi

JIAHWX, IO0CTYIy 110 [HTepHeTy Ta iX piBHIB”. MiHIMajbHa HIBUJKICTH I€pe/laBaHHs Ta NPUHMAaHHS JaHUX JUIS TTOCIYTH OCTYITY

1o IaTepHery muis ikcoBaHOTO 3B’sI3Ky HE MeHIIe, Hixk 64 k0iT/c, saki BuMmipiorotbes BinmoBinuo a0 JCTY ETSI EG 202

057-4:2015 (ETSI EG 202 057-4:2008 IDT).

e BukonyBaru iHII 000B’s3KH TIepe0aYCHI NIF0YMM 3aKOHOJABCTBOM 1 30KpeMa TOTpUMYyBATUCs [IpaBii HAJaHHS Ta OTPUMAHHS

TeJISKOMYHIKaIHUX nocayr 3aTBepkeHuMu [ToctanoBoro Kabinery MinictpiB Ykpainu Ne 295 Bix 11.04.20121p. Ta 3akony

VYxpainn "[Ipo tenexomynikanii” N 1280-1V Bix 18.11.2003p., 1110 CTOCYIOTbCS JAHOTO BUIY ITOCIYT.

4.3. CnoxuBa4 Ma€ NpaBo:

e (CBoO€YacHO Ta B IOBHOMY 00CS31 OTpUMYBaTH 3aMOBJICHI IOCIYT'H BCTAHOBJIEHOI SIKOCTI.

e Ortpumysatu Big Oneparopa BiIOMOCTI I10JJ0 HaJaHUX IOCIYT y HOPSAJKY, BCTAHOBJICHOMY 3aKOHO/ABCTBOM Ta 0E30ILIATHO
OTPUMYBATH PaXyHKH 32 OTPHUMaHi MOCITYTH.

e Ha noctpokoBe po3ipBaHHs JIOrOBOPY 32 HOro MMCHMOBOIO BUMOTOI0, 32 YMOBH TonepekeHHs HUM OrnepaTopa y BUSHaYECHUH
Y IOTOBOPI CTPOK, ajie He Mi3Hinle Hixk 3a 30 KaleHIapHuX THIB.

e He cruragyBaTé MOCIYTH 32 BECh Yac MONIKO/KCHHS TEJICKOMYHIKAIIHIX MEpeX Ta TeXHIYHHX 3acO00iB, IO IPU3BENO 110
TUMYaCOBOT'0 PUITMHEHHS HaJaHHs MOCIYT Y pa3i nopymeHHs OnepaTopoM IpaHUYHHX CTPOKIB YCYHEHHS IOLIKOMKEHHS Ta SKIIO
MOIIKOJDKEHHS BUHUKIIO He 3 BUHH CroxuBayva, 3 JaTH peectpauii OnepaTopoM BifmoBigHoi 3asBH (YCHOT YU I CBMOBOI).

e Ha oOMeXeHHS B yCTaHOBJICHOMY 3aKOHOAABCTBOM IOpsaKy OmeparopoM noctyny CHoXHBa4a IO OKPEMUX BHIIB MOCIYT HA
MmiZicTaBl #0ro 3asBU Ta 3a YMOBH TEXHIUHUX MOXIJIHBOCTei OmnepaTtopa.

e Ha nosropHe Hanauss [locimyru micis omnaTu poOiT MO HOBTOPHOMY MiJKIIOUEHHIO, BHECEHHS aBaHCOBOIO IIATEXY Ta
OIUIATH 3a00PTOBAHOCTI 32 i HASBHICTIO.

e Ha noBepuenHs Bijg OnepaTopa HEBUKOPUCTAHOT YAaCTKH KOIITIB y pa3i BIIMOBHU Bij NMEpeAIUIayeHHX MOCHYyr y BHMAlIKax i
MOPSIIKY, BU3HAUEHHUX JJAHUM JJOTOBOPOM Ta AII0YMM 3aKOHOAABCTBOM.

e Ha BimmkoxyBaHHsS 30WTKIB, 3alOMisSHUX YHACJiJOK HEBHMKOHAHHS YW HEHAJIE)KHOTO BUKOHaHHS OneparopoM 0OOB'SI3KiB,
nepenbadeHnx J[oroBOpoM Ta JIFOYMM 3aKOHOJIABCTBOM.

e BiIMOBHTHCH BiJ IOCIYT Y MOPSIKY, BCTAHOBIEHOMY J{OoroBOpOM.

e BuKOpHCTOBYBAaTH iHIII NpaBa, IO HE Cylepeyarh JiF0YOMy 3aKOHOIABCTBY.

4.4. CrnioxxuBay 3000B'SI3y€THCSI:

e [IpoBoautu crmary nociyr OnepaTopa y MopsAKy Ta y po3Mipi, BCTaHOBICHHX JaHUM JloroBopom ta Crienngikariero.

e BukonyBaTtu npuiiHATI Ha cebe 000B'13kHM 3rigHO naHoro JloroBopy Ta Crenudikarii.

e Bubpartu HeoOXiaHi nociayru Ta Bkasaru ix y Crnemmdikanii. CrioxxuBad Moke 3MIHHTH HaOip MOCIYT, IMONEPEANBILIH PO Le
Omneparopa 3a 10 (nmecaTp) AHIB 10 KIHISM HOTOYHOTO MicsAlsd. 3MiHM HaOyqyTh UYMHHOCTI 3 MEPLIOTO YHUCIa HACTYIHOTO
KaJeHAApHOTO MICSIIS.

e CyBOpo JOTPUMYBAaTHCS PEKOMEHIAMIM Ta METOAMYHUX BKa3iBOK, MPOIEIyp Ta MPOTOKOJIB, IO BUKOPHUCTOBYIOTHCS
Orneparopom.

e He nomyckaTd WiAKIIOYEHHS J0 TEIEKOMYHIKAIifHOI Mepeki KIiHIIEBOTO OONagHaHHSA, SKE€ HE Ma€ JTOKyMEHTa IIpo
i ITBEPKSHHSI BiAMMOBITHOCTI.

e He pomyckaTu miid, 0 MOXYTh CTBOPIOBATH 3arpo3y Uid Oe3MeKH eKCIUTyarTamii MepeX TEeIeKOMYHIKaIlid, MiATpUMKH
IITICHOCTI Ta B3aEMOJIT MEpeX TEICKOMYHIKAIiK, 3aXucTy iHpopMaIiiHoi Oe3MeKn Mepek TeIeKOMYHIKAIii, elIeKTpOMAarHiTHOl
CYMICHOCTI paJlioeIeKTPOHHUX 3ac00iB, YCKIIaJHIOBATH YH YHEMOKJIMBIIIOBATH HAJJaHHSI ITOCIIYT HIIMM CIIO’KHUBaYyaM.

e He gomyckaT# BHKOPHCTaHHS Ha KOMEPIIifHIH OCHOBI KIHIICBOrO OONagHAHHS Ta a0OHCHTCHKHMX JIHIN IS HaJaHHS
TEJICKOMYHIKAIIIHHUX MOCIYT TPETIM ocobam.

e B pasi 3acrocyBanHs CrnoxuBaueM BIIACHHX 3ac00iB OOJiKy OOCSTiB OTPUMaHMX MOCIYr BHKOPUCTOBYBATH JIMILE
ceptu(ikoBaHi 3aco0H.

e VYTpuMyBaTH y CIIpaBHOMY CTaHi KiHIIeBe OONaTHAHHS Ta Mepexy (aDOHEHTChKa MPOBOJKA) B MEKaX IMPUBATHOTO YKUTIOBOTO
OyIHMHKY, KBapTHPH, IPUMIIICHHS, TpucaanOHOi AistHKN CriokrBayva.

e Ha 3amut Omneparopa MOBIZOMIISATH, Y TOMY YHCII MACBMOBO, IIPO THII KiHIIEBOTO OONagHAHHS, II0 BUKOPHUCTOBYETHCS IS
OTPUMAHHS MOCIYT.

e ¥V pasi He3roau i3 3MiHEHHMHU TapuQaMu, MTUCHBMOBO MOBigoMuTH OmnepaTopa Ipo CBOIO HE3TOIy MPOTSATOM 5 (II'ATH) IHIB 3
MOMEHTY BCTYIY 3MiH; Y pa3i HemoBigomieHHs Omeparopa, 3MiHeHi Tapru(u BBAKAIOTHCS MPHHHATIME CIIOKHUBadeM.

e CamocTiiiHO pOBOAMTH aBaHCOBI maTtexi no Jloroopy Takum umHOM, 1mo0 Oaxanc OcoboBoro paxyHky CrokuBaua
3aJIMIIaBCs TO3UTUBHUM Y Oynb-sikuit MoMeHT aii JloroBopy.

e HanaBatu 1OCTOBIpHI BioMOCTI (pEKBi3UTH), a Takox iHpopMyBaTH OnepaTopa Hmpo iX 3MiHM HE MEHII HiX mpotsirom 10
IIHIB.

e He nonyckary nopyueHHs: BAMOT 3aKOHOAABCTBA II[0J]0 eKCILTyaTallii KiHIIeBOro o0JialHaHH: 31 CBOTO OOKY.

e Ilpu xopuctyBaHHI mociyramu Oneparopa XOTPUMYBATHCh BHMOI BCTAHOBJICHHUX YMHHHMM 3aKOHOAABCTBOM 1 30KpeMa
IoTpuMyBaTHCs [IpaBuiI HAaZaHHSA Ta OTPUMAaHHS TEICKOMYHIKAiHHUX MOCIYT, 3aTBepmkeHux lloctanoBoro Kabinery MinicTpi
VYxpaian Ne 295 Bix 11.04.20121p. Ta 3akony Ykpainu "IIpo temexomynikarii" N 1280-IV Big 18.11.2003p., 110 cTOCYIOTECS TaHOTO
BUILY TTOCITYT.

e Buxonysaru iHII 000B'SI3KH BiIIOBIIHO 10 3aKOHOJABCTBA.
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5. Oco0,imBi 3000B'sI3aHHS CTOPiH

5.1. CnoxuBau He Mae€ TpaBa MOBIIOMIISATH OOIIKOBI JaHi Ta Mapoyi TPETiM oco0aM Ta CaMOCTIMHO Hece BiJMOBiMaIbHICTH 3a
Hacmiaku Takux Aid. CroXuBa4 HEe Mae€ mpaBa IepenaBaTd HajaHe HoMy IporpamMHe 3a0e3ledeHHs TPeTiM ocobam 0e3 MUChMOBOL
3roau Onieparopa, SKIIO iHIIe He BKa3aHO Y JIIIEeH311 Ha MporpaMHe 3a0e3MeYCHHS.

5.2. CnoxxuBauy 3a00pOHSAETHCSI:

e TmepelaBaTdH y Mepexy iH(popMalliro, Mo o0pakae 4ecTh Ta TIMHICTH IHIIUX a0OHCHTIB Ta/ab0 OOCIYTOBYHOUOTO MEPCOHATY
Mepexi;

® BUKOPHCTOBYBATH HaJaHUH HOMY JIOCTYI 10 Mepexi Uil HECAaHKIIOHOBAHOTO JIOCTYILY Ta IICyBaHHs KomI'toTepiB Onepartopa
Ta/abo 1HIIMX KOPHCTYBAYiB MEPEXKi Ta IHIIMX MEPEXK, Y SKI MOXKIMBUI JOCTYyM Yepe3 Mepexy;

e 37iiicHIOBAaTH Aii, SKi HampaBJieHI Ha MOTIPIIEHHS SKOCTI HaJaHHS IOCIYT JOCTYIy 10 Mepexi Ta HIIMX KOPHCTYBadiB Ta
CITyk0;

e 3rificHroBaTtH nii abo cmpoOM 3HWIIEHHS a00 BTPYYaHHSA y POOOTy amapaTHHX Ta/ab0 MPOTpPaMHUX 3acO0iB MEpPEKEBOTO
obmamHanHs Omnepatopa abo iHmmWX CHOXHMBAaYiB MUIIXOM YMHCHOI PO3CHJIKA KOMITIOTEPHHX IIKI[UIMBUX MporpaM (BipyciB)
€JIEKTPOHHOIO ITOIITOI0 200 HITMMH CTIOCOOaMHU.

5.3. Ilpu BcTaHOBNeHHI (aKTiB Iiil, BKa3aHUX y II. 5.2., a TakoX (hakTiB, cipob abo mii, sKi 3 Toukn 30py Oneparopa MOPYIIYIOTh
ymoBu [loroBopy, Omeparop 3amumiae 3a coOO0 IpaBO TUMYACOBO 3YNMHHUTH HajaHHA mociayr Croxkusady 3a JloroBopom Um
npu3HayuTu mrpad.

5.4. Omeparop He Hece BiIMOBIMATBHOCTI Y pasi 30010 HporpaMHOro 3abe3mnedycHHs a0o ncyBaHHs oOnamHaHHS CrHoXHBaua,
SKIIO Iie 00aHaHHs He 3HaXO0ANThCs i Oe3nocepeHiM ynpasiinasam OnepaTopa.

5.5. Omneparop He Hece BiANOBIAIBLHOCTI 3a SIKICTh JIiHIH 3B'I3KY, SKIIO 1X HAJAIOTh TPETi 0COOH.

5.6. V pa3i mepepuBaHHs Mpale3gaTHOCTI Mepeki He 3 BuHH Omeparopa a6o CroxuBaya, BiJHOBICHHS MpaIie31aTHOCTI
MPOBOJUTECH 3a paxyHok Omnepatopa npoTsarom 10 (mecsiTi) poOOYHX JHIB Hicist BUSBICHHS TOJIOMKH CIIOKUBaYeM.

5.7. Oneparop He Oyne Hi B CHIy JOTOBIpHHX OOOB'SI3KiB, Hi B CHIIy OOCTaBUH, SKi BUHHKIIM i3 HAaHECEHHS 30UTKIB, BIOIOBIIATH
nepen CriokuBadeM 3a yCUISIKI MpsMi Ta HeTpsiMi 30WTKH, 0 moHecon sk CrokuBad, Tak i Oyap-sika TpeTsS ocoda y pe3ynbTarti
KOPHCTYBaHHS Mepexero [HrepHeT abo moctymy mo Hei. Y Tomy umcni Omneparop He Hece BiIMOBITaBFHOCTI 32 MO30BAMH TPETIX 0Ci0
1o CrioxuBava 3a yryIieHy BUTOAY, BTPATy KIIIEHTIB Ta BTpaTy peIyTarlii.

5.8. Omepartop He HaJae HISKUX rapaHTiii 800 peKOMeHIaNii Ta He Hece OyIb-AKy BiIMOBIATBHICTE MO0 HACTIIKIB BUKOPUCTAHHS
CrnioxuBaueM ycuIsKuX iH(OpPMaIiHUX MOCIYT, 110 € JOCTYIHUMHU 4epe3 Mepexy [HTepHeT.

5.9. Omneparop He 3a00pOHSIE JOCTYII 10 OYAb-IKHX PECypciB Mepexki IHTepHeT, Mepekam, cepBepaM, CXOBHIAM JaHUX Ta HIIE,
npote Crio>kuBayeM BU3HAETHCS, L0 1HIIII ONEPaTOpU Mepexi IHTepHeT MatoTh paBo yac Bij yacy QinbrpyBaTu iHopMaliiiHi moTokn
a00 3a0OpOHATH JIOCTYI IO THX YW IHIIMX pecypciB Mepexi IHrepHer. CroxkuBad MOTOKYEThC i3 THM, o Oneparop He Hece
BIJINIOBIAJILHOCTI 3a MOMIOHI il TpeTix ocio.

5.10. O6naaHaHHs Ta KabeabHI MapIIPyTH, O BEAYTh 10 MEPCOHATIBHOTO KoMm'toTepa CrioxkuBaya, KpiM aDOHEHTCHKOI IPOBOIKU
B MEXax IPUBATHOTO >KUTIOBOTO OyIMHKY, KBapTHPH, IPUMIIIEHHS, IpucaauoHoi AutsHkr CroxuBada, € BiacHicTio Oneparopa.

5.11. CnoxuBad 3000B's13y€eThcsl HE KOPUCTYBATHCS mociayramu Oneparopa y 3I09YMHHEX a00 0OMaHHUX IIJISIX, HE CIPUSTH TaKUM
JIisIM, @ TAKOXK HE JOITyCKATH IT0Ji0HOr0 HE3aKOHHOTO KOPUCTYBaHHA nociyraMu OnepaTopa TpeTiMu ocobamu.

5.12. CroxxuBad 3000B'sI3aHAN TOTPUMYBATHCH TPABIJI, 3aTallbHONPUHHATHX y CBITOBIH Mepexi [HTepHeT abo Oe3mocepenHbo
BCTaHOBJICHUX Ail0YMM 3akoHoAaBcTBOM. [lopymenns CriokuBadeM NpaBHi KOPUCTYBAaHHS IOCIYTaMH MOXe OyTH MiJCTaBOIO JUIs
BiIMOBH HOMY B HaJlaHHI ITOCTYT.

5.13. IMopyiieHHSIM IpaBUiI BUKOPUCTAHHS IOCIYT € TAKOXK (BKIIOYAIOYH, aJIe HE OOMEXYIOUNCE):

- HE3aKOHHE BUKOPHCTaHHS MOCIYT, a caMe iX BUKOPHCTaHHS Yy LIIIX Ta/abo MOpsaKy, 10 Nepedyarh 3aKOHOAABCTBY: Iepeaada
Ta/ab0 PO3MOBCIOKCHHST KOH(DIICHIIIHHOT Iep:kaBHOI 200 KOMEpIIiiHOT iH(popMalii 0e3 10380y Ha 1€ BIaCHUKA iH(GOpMAIIii, SIKIIO
11e 3a00pOHEHO 3aKOHOJJABCTBOM, ITOPYIIEHHS aBTOPCHKHUX TPaB, HE3aKOHHE BUKOPUCTAHHS 3HAKIB TOBApIiB Ta MOCIYT, PO3MAIOBAHHS
pacoBoi Ta HallOHAJIBHOI HETEPIMMOCTI, PO3MOBCIOJKEHHS IOpHOTpadiT;

- HEaBTOPHM30BaHUI JOCTYII Ta BUKOPHCTAaHHS IOCIYT, a came 0e3 o3Boiry Oneparopa BUKOPHCTaHHS ab0 JIOCTYH JI0 PECypCiB,
MOCTYT, CEPBICIB, MEPEK, CHCTEM, JaHUM Ta iH(popMaIlii, o 3HaXOAAThCS Y BeneHHI OnepaTopa;

- TOpYIICHHS, 3MiHH, ITIOMOJIaHHS a00 TIOIIKOJ/DKEHHS CHCTEM KOHTPOJIO JOCTYIy 1O IIOCIYT, aBTOpH3alis, Tapudikaris
CHCTEMHOTI'0 MOHITOPHMHTY, CHPOOM CKaHyBaHHS, TECTYBAaHHSA Ta MOIIYKY CIOCOOIB IMOPYLIEHHS Ta IMOJOJAHHS CHCTEM KOHTPOIIO
JocTymy Jo nocayr Oneparopa;

- HE/I03BOJICHE BIIACHUKAM IEPEXOIUIEHHS, MOHITOPHHT, 3MiHa Ta NepeHANpaBJIeHHs JaHUX Ta TpadiKy, CTBOPEHHS MEPEIIKO/ s
HOPMAJBHOTO (DYHKIIOHYBAaHHS CEPBICiB, MEPEK, KAHAIIB Ta CHCTEM, y TOMY 4HCIi Tak 3Bani mailbombing (momrrosi 60M6u, T06TO
BENTMYE3HE EJIEKTPOHHE IMOCHIAaHHsI, M0 Yy 3MO03i 3abiokyBatd poboTy cucrtemu enektponnoi momtn), flooding (xBuisoBe
PO3MOBCIOKEHHS MTAKETiB); JJABUHHA afapecarlis (TIOBIIOMIICHHS B MEepeXi); TaBHHHA MapIIPyTH3aIlis (pO3CHIIKa TOBIJOMIEHHS y BCi
MIOPTH, KPiM BUXITHOTO), CIIPOOH TIEpEBaHTAKECHHS CHCTEM Ta IMMPOKOMOBHI aTaky; 3MiHa, MOAMDIKaIlis aApecHOi YACTHHH Ta BMICTY
MaKeTiB JaHWX y MEPexi, y TOMY YUCIIi TTOBIAOMIICHb €IEKTPOHHOI MOIITH, OyIb-AKi iHIII THIH JAOCTYIy Ta BUKOPHUCTAHHS pECypCy,
10 3iUCHIOIOTHCS B HIJISAX, SIKi HE JO3BOJIEH] BIIACHUKOM pecypcy, abo 1o 3MiHCHIOBATUMETHCS HEJ03BOJEHUM BIACHUKOM PECYpCy
CIIOCOO0M;

- HECaHKIIOHOBAaHE NPUMYCOBE PO3NOBCIOJUKEHHS PEKJIAMHOI Ta 1HIIO1 iHpopMalii, sike 341HCHIOEThCS Y HaB'SI3IUBIH dopMi, Oe3
3rofi OTPUMYBAYa, & TAKOX Ti, 10 BU3UBAIOTh CKapIrl OTPUMYBaya, HECAaHKIIOHOBaHE BUKOPHCTAHHS CEPBEPIB ENEKTPOHHOT MOIITH
Ta TenekoHpepeHNid B Mepexi [HTepHeT Oe3 103BONy IX BIACHHKIB, PO3CHIIKA OJHAKOBHUX Ta CXOXKHMX IOBIZIOMJIEHB 10 JEKIIBKOX
€JIEKTPOHHUX IOLITOBUX CKPUHBOK, OJIHY ab0 JIeKiIbKa TPpyI TeJeKOH(epeHIlii, 0e3 103BoITy iX BIIACHHKIB.

6. Ilopsiiok po3paxyHKiB Ta Tapudu HA MOCTYTH
6.1. ITocayru HamaroThest CrioskuBavy 3rigHo Tapudis, 3atBepmkennx OnepaTropoM Ta IiF0YMM Ha MOMCHT HaJaHHS MOCIYT.
6.2. Po3paxyHKOBHM TIEPioJIOM BCTAHOBJICHO KJICHIAPHUN MiCSAIIb.
6.3. Ilpu aknenti JloroBopy Ta peectpariii CrioxkuBada, OCTaHHIHM 3MIHCHIOE OTUIATY pOOIT 3a MiAKIIIOUEHHS Ta OIUIaTy (aBaHCOBUIH



IJIaTiXK), B po3Mipi MicsaHOT BapTocTi oOopaHoro CrokuBadueM Tapudy, sSKi BCTAHOBIIOIOTHCS OneparopoM Ta BigoOpaXkaroThCs Ha
IaTepueT-caiiti Oneparopa wWww.xatanet.zp.ua y po3mini «Ilocmyru ta 1iinu — TapudHi muaHm.

6.4. lllomics4Ha TUIaTa BKIIOYAE B ce0e OTUIATYy 3a KOPUCTYBaHHS oOpanuMu CITOKMBadeM IOCITYTaMH 32 HACTYIMHUN micsmp. Ha
nmuchkMOBY BUMOTy CrioxuBada OrnepaTop 0€30IIaTHO y MOPSIAKY, BCTAHOBIEHOMY 3aKOHOJIaBCTBOM, HA/Ia€ BiJOMOCTI IIOJI0 HAJAHUX
HOCIIYT Ta PaxyHKH 3a OTPHMaHi IIOCITyTH.

6.5. OnuiaTa 3a mocayru goctymy Ao Mepe:xi InTepHer BHOcHTHes1 CIOKMBaveM /10 MEPIIOTo YHCJIa HACTYIHOTO Micsisl.

6.6. Ilpu po3sipBanni JloroBopy n0 MiIKIIOYCHHS 3a iHiniaThBor CIOXHMBaya, BHECCHA CyMa aBaHCY aOOHEHTCBHKOI ILTATH
noBepTraeThesi Cro>KMBavy IiCHs MiAIUCAHHS JBOCTOPOHHBOI Yroau npo posipBaHHs JloroBopy. BHecena muara 3a miaKIIOUEHHS
CrioxxuBavy He MOBEPTAETHCS.

6.7. TexHI4HI XapaKTEPUCTUKU NOCIYT (IIBUIKICTH Ta 00CATH mepeaadi iHpopmauii - 1J1s HOCHyT IHUPOKOCMYTOBOTO JIOCTYITY Ta
InrepHery), mo HagatoThes OnepaTopoM 3a3HaueHi Ha [HTepHeT-caiiTi OnepaTopa Www.xatanet.zp.ua y posnini «[lociyru ta minu —
TapudHni mranm».

6.8. OCHOBHI OKa3HUKH SKOCTI ITOCIYT i3 Tepenadi JaHuX, JOCTYILy 40 IHTepHeTy Ta ixX piBHI 3a3HaueHi B JlomaTky 1 mo maHoro
Horosopy.

6.9. CrioxxBady IOBEPTAIOTHCSA HEBHKOPHUCTAaHI KOIITH y pa3i HEHaJaHHS 3aMOBIICHHX IIOCIYT, Y pa3i BiIMOBH BiJ IOIEpeIHBO
OIUTaUeHHX IIOCIYT, SKi BiH HE OTpUMaB, HAaIaHHS IOCIYT HEHAIEXKHOI SIKOCTI ab0 HajaHHA MOCHyT, siki CIIOXKMBad HE 3aMOBIISIB 3a
HOro BMOTHBOBAHOIO IIMCHMOBOIO 3a51BOIO Ta B IHIIHMX BUIIAJKaX, BU3HAYCHUX 3aKOHOJABCTBOM.

6.10. YmoBu nanoro [loroBopy nikicHi ans Bcix CnoxkuBauiB. 3MiHM yMoB JloroBopy y BimHOIIeHHI 10 okpemoro CriokuBaya
(monartkoBi nmociyru aist CrioxkuBaya, J0AaTKOBI 3HMKKK CIrIo)KMBava Ta iHINE) MaloTh OYTH JOKYMEHTalbHO O(OopMIICHI y BUIIISII
OKpEeMUX JIOTOBOPIB a00 JOAATKOBUX YroJ 10 AaHOTo Jlorosopy.

6.11. B pa3si HasBHOCTI y Crio)KMBaya BCTAHOBJICHUX 3aKOHOJABCTBOM Ml OCTaHHI HAJAIOTHCS 3 JHA 3BepHeHHS CroKuBaya Ta
npea'sBIeHHs JOKYMEHTIB, 110 3aCBiUYIOTh [IPABO HA TaKi MUIBIH.

7. BignosinanbHicts CTOpiH.

7.1. BinnosigaabHicts Cro:kuBaua:

o CroxuBad Hece BiJMOBINANBHICTh 3a IOPYILCHHS BHMOI 3aKOHOIABCTBA LIOJNO IMOPSAKY OTPUMAHHS IOCIHYT 3TiAHO i3
3aKOHOM.

e ¥V pa3i BUSBJICHHS ITOLIKODKSHHS TeJIEKOMYHIKAiHHOT Mepexi, o crajocs 3 BuHE CHOXUBayYa, Ta 3aBAaHHS 30MTKIB 3 HOTO
BuHM BuTpatu Omeparopa, MOB’sI3aHi 3 YCYHEHHSIM ITOIIKO/PKEHHS, BIIIKOJOBYIOThCs CHOKHMBaueM B IOBHOMY 00Cs31 B HOPSAKY,
BCTaHOBJICHOMY JIIFOUYMM 3aKOHOJAaBCTBOM.

o dakT NOIIKOPKEHHS TeleKOMYyHiKaliiiHoT Mepexxi 3 BUHN CroknBaya oOpMIISIETHCS aKTOM Y JIBOX NMPUMIPHHUKAX, KOXKHUM 3
SKUX MIIANUCYETHCS YIIOBHOBaXKEHMM TNpencraBHUKOM Ormeparopa ta CriokuBaueM, 3 BHHH SIKOTO CTAJIOCS TOIIKODKCHHs. Y pasi
BigMoBHY Cro)KMBayva BijI MiAMUCAHHS aKTa BiH MIiAMUCYETHCS HE MEHIII K IBOMA npecTaBHuKaMu OrnepaTopa.

e V pasi 3arpuMku Iuiatd 3a HagaHi OnepatopoM mnociayrd CrOKMBad CIUIa4ye ICHIO, SIKa OOYMCIIOETHCS BiJ BapTOCTi
HEOIUTaYCHHX MOCTYT Y po3Mipi o0mikoBoi ctaBku HarionanpHOTO OaHKY YKpaiHu, IO disiia B MEPioJ, 3a KU HApaXOBYETHCS TICHS.

e  Cmara CrioxxuBaueM IIeHi, MPABOMipHE NMPUIMHEHHS Y CKOpodeHHs OmepaTopoM Hociyr He 3BinbHs€ CrokuBaya BiX
000B'SI3KY OIUTATHTH HaJaHi oMY MOCIYTH.

7.2. BinnmoBizaabHicTs Oneparopa:

e  Omeparop nece nepen CrnokuBadeM BIAMOBINATIBHICTH 3a HEHagaHHS a00 HEHANC)KHE HAJaHHS IOCIYT, B TOMY YHCII
MaiHOBY, BIATOBIIHO /10 3aKOHY Ta JIOTOBOPY.

e VY pa3i HeyCyHEHHs NOIIKOJDKEHHs Mepexi, sike yHeMoxJuBwio noctyn CroxuBaya 10 mOCHyrd abo 3HU3WIO JI0
HEMPUITYCTUMUX 3HAYCHb TIOKA3HUKHU SIKOCTI MOCIYT, MOHA/ OJHY 00y 13 3aikcOBAaHOrO MOMEHTY MOIAHHSI BiJIIIOBITHOT 3as1BH IIaTa
3a MOCIAYr'M HE HApPaXOBYETHCS 32 BECh MEPIOJ MOIIKO/PKEHHS, a MOHaA I'siTh Ii0 - Omepatop Hece BIAMOBIAAIbHICTH 3TiIHO 13
3akoHoM Yxkpainu "l[Ipo TerekomyHikarii" .

e  Burparn, moB’s3aHi 3 YCYHSHHSIM ITOIIKOJKCHHS KiHIIEBOro oOmamHaHHS CroxkwBada, mo cramocs 3 BuHH Ormeparopa,
3IIACHIOIOTHCS OCTAHHIM BiJIIOBITHO IO 3aKOHOJJABCTBA.

e  [lurtaHHS mOIO BiAMIKOMYyBaHHS 3aBHaHuX CIIOKHMBadeBi (PaKTHYHHX 30MTKIB, MOPAJIBHOI IIKOIHM, BTPAUYCHOI HAM BHTOIH
Yyepe3 HeHalle)KHe BUKOHaHHSA OmepaTopoM 00OB’S3KiB, IMepeqdadeHnX 3aKOHOJABCTBOM Ta JOTOBOPOM, BHUPINIYIOTHCS B CYJOBOMY
TOPSIIKY 3TiHO 3 JIFOYUM 3aKOHOJaBCTBOM.

e VYV pasi aHymIOBaHHS Y BU3HAHHSA HEJIMCHOIO JileH3ii BHacHimok mopyuieHHs OnepaTopoM BHMOT 3aKOHOJIABCTBA TaKHH
OmnepaTop 30008’ s13aHMH BigmkoayBatn CIOKHBady BUTPATH, OB’ A3aHI 3 IPUIMHEHHIM HAIaHHS ITOCIYT, BIIOBITHO A0 3aKOHY.

7.3. Onepartop He Hece BianmoBigaabHOCTI 3a:

- pexxuM poOOTH JpKepe iHGopMallii, a TAaKOX 3a 3MICT Ta SAKiCTh iH(OPMAIIii 110 HATAETHCS HUMU;

- 3micT iHdopmartii mo nepeaaerbes CrioxuBadeM B Mepexy [HTepHeT abo iHII Mepexi;

- 3MicT iHdopmanii, Ky oTpuMye CrioxxnuBau yepe3 Mepexy [HrepHeT abo dyepes iHII Mepexi;

- npsiMuii abo HenpsMHMH 30HMTOK, 1Mo mNoHece CHoOXWBa4 y pe3yibTaTi BUKOPHUCTAHHS a00 HEMOXKIMBOCTI KOPHUCTYBaHHS
nociryramu Onieparopa.

8. ®opc-maxkopHi 00CTABUHU

8.1. CTOpoHU 3BUTBHSIOTHCS BiJl BIJIIOBIAATBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS CBOIX OOOB'SI3KIiB, SKIIO BOHO BHHHKIIO
YHACIIOK 00CTaBUH HEMepeOOpHOI CHIH, TAKUX SK: IT0XKeXka, MOBiHb, 3eMJIETPYC, yparaH, rpo3a, OJMCKaBKa, BiifHa, BIHCHKOBI Iil,
OJokaay, pilleHHs JepKaBHUX OPTaHiB, M0 BIUIMBAIOTh HA BUKOHAHHS J[oroBopy a0o iHIMX HemepeadadyeHuX OoOCTaBWH, IO HE
3aje’kaTh BiJ BOJI Ta Aii cTOPiH, AKIIO I1i 00CTaBUHH 0€3M0CepeIHhO BIUTMBAIOTh HA BUKOHAHHS faHoTo JloroBopy. ¥V mboMy BHIAIKy
CTPOKH, IO Bi/IBeJIeHI Ha BUKOHAHHA JaHOTOo JloroBopy, OyayTh MpoJoBKeH] Ha epios Aii 3a3Ha4eHnX 0OCTaBHH.

8.2. ¥V pa3i gxmo nii BkazaHWX OOCTaBHH MPOIOBXKYIOTHCS Oumbine HiXK 60 mHiB, koxHa i3 CTOpiH Mae MpaBO Ha PO3ipBaHHS
naHoro JIoroBopy y OJHOCTOPOHHBOMY IOPSJIKY Ta HE HECE BiJIOBIIaIbHOCTI 3a Take PO3ipBaHHS MPH YMOBI, III0 BOHA TOBiIOMHTH
ipo 1ie iHmy CTopoHy He mi3Himme Hixk 3a 15 (IM'aTHaAIATh) JHIB 10 pO3ipBaHHS.


http://www.xatanet.zp.ua/
http://www.xatanet.zp.ua/
http://zakon.nau.ua/doc/?code=1280-15

8.3. JloctatHiM J0Ka30M (QOpPC-MOKOPHUX OOCTaBHUH Ta iX TPUBAJIOCTI € JOKYMEHT, IO BHUJAHO BiIMOBiAHOIO TOpProBo-
IIpomucnosoro Ianaroro.

9. IlepconanbHi 1aHi CnokupBaya Ta ix 3aXMcT

9.1. BinmoBigao mo 3akoHy Ykpainu «IIpo 3aXvCT mepcoHaNbHUX MaHUX», KOHCTUTYIIT YKpaiHH a TaKoK 3TiHO 1HITUX 3aKOHIB
Ta IMiI3aKOHHUX HOPMAaTHBHO-TIPABOBUX aKTiB, Mi>XKHAPOJHUX JIOTOBOPiB YKpaiHH 3rojia Ha 00OB'SI3KOBICTh SIKUX Ha/JaHa BepxoBHOIO
Panoro Ykpainu Onepatop € BOJOIUIbIIEM 0a3u MepCOHATBHUX JTaHUX.

9.2. Ilepconanbui nani CnioxxuBaya 00poOisitoThest OnepaTopoM BiANOBiIHO 10 3akoHy. [lopyleHHs 3aKOHO/IaBCTBa PO 3aXUCT
nepcoHaJ bHUX AaHux CrioykuBaya TsrHe 3a cO00I0 BiANOBIAAIbHICTh, BCTAHOBIICHY 3aKOHOM.

9.3. O6poOKa nmepcoHANBHUX JaHHUX 3/1IHCHIOETHCS sl KOHKPETHUX 1 3aKOHHUX IIiJIel, BU3HaYeHHX 3a 3rojoto CrioxuBaya, abo y
BUIIaJIKax, epe0ayeHux 3aKOHaMu YKpaiHH, Y TOPSAAKY, BCTAHOBJICHOMY 3aKOHO/IaBCTBOM.

9.4. Meta 00po0OKH niepcoHanbHUX NaHux CrnoxknBadya — ifeHTudikanis CrnoxxnBaya y 3arajibHiil 6a3i JaHUX.

9.5. llepconaneHi gani CrnoxmuBada 0OpOOIISIOTECS Ta 30epiratoThCs MPOTATOM TEPMIiHY [Iii JaHOTO JOTOBOPY.

9.6. ITigmmcanasaM gaHoro noroBopy CIiokuBad - Cy0'eKT MepCOHANBHUX JaHUX Ja€ 3TOLy Ha 00pOOKY HOTo MepCOHATBHAX JaHUX
OmnepaTtopomM, a caMme 30HpaTH, PeecTpyBaTH, HAKOIMYYBATH, 30epiraTu, aganTyBaTH, 3MIHIOBATH, IIOHOBIIOBATH, BUKOPHUCTOBYBATH
BimoMocTi po CriokrBada B aBTOMaTH30BaHiil CHCTEMI.

9.7. 30epiranHs MepCcOHANPHUX NAaHUX Tependadae mii momo 3abe3nedeHHs iX IUTICHOCTI Ta BIAMOBITHOTO PEXXHMY TOCTYITY IO
HUX.

9.8. BuxopucTaHHS NEepCOHANBHUX JAaHUX MpaniBHUKamu OrnepaTopa, MOB'A3aHUX 3 OOpPOOKOIO NEPCOHAIBHHUX JAHUX,
3MIHCHIOBATUMETHCS JIMIIE BiANOBIAHO A0 iXHIX mpodeciiHUX 4yu ciyx00BUX a0o TpynoBuX 000B'sa3kiB. Lli mpaniBHHKH
3000B's13aHI HE JOMYCKATH PO3TOJIONICHHS Y OYIb-IKUW CIOCIO MEPCOHANBHUX NAaHMX, sKi IM Oyn0 moBipeHO abo sKi cTanu
BioOMi y 3B'SI3Ky 3 BUKOHAaHHAM HpoQeciiHUX 4Yu choyk00BHX abo TpynoBuUX 00OB's3kiB. Take 3000B's3aHHS YHMHHE IiCIs
MPUIMHEHHS HUMH Jis7IbHOCTI, NOB'SI3aHOT 3 IEPCOHAIBHUMHE JJAaHUMU, KPIM BHIIaJKiB, YCTAHOBJICHHUX 3aKOHOM.

9.9. llpuemranasM 1o mporo Jorosopy CriokuBad miaTBepIKye HagaHHS HUM 3roau Omnepatopy Ha 00poOKy HOro mepCOHANBHUX
JTAHWX, HaTaHUX Y Oyab-sKiid GopMi (IMCEMOBIi a0 yCHIl), 3 METOI0 BUKOHAHHS 3000B'13aHb CTOPIH 3a UM J[oroBopoMm, 30Kpema, 3
METOIO HaJaHHS, OTPUMAaHHS Ta 3[iICHCHHS PO3paxyHKIB 3a MOCIYTH, IO HANAIOTHCA 3a UM J[0roBOpOM, PEKIaMHMX Ta IHIINX HE
3a00pPOHEHHX JIIIOYAM 3aKOHOIABCTBOM ILILISX.

9.10. 3roma Ha 00poOKy mepcoHanmpHUX naHuX CHoXWBa4a, 3a3HadeHa y IboMy JloroBopi, mie mpotsrom nii JloroBopy Tta
MPOTATOM I'SITH HACTYITHUX POKIB IICIIS MPUIMHEHHS HOTO Iii.

9.11. IIpueanyrounck a0 uporo Jlorosopy CrioxuBay migTBEPIIKYE, IO BiH MOBiTOMIIEHNH (0€3 10JaTKOBOTO MOBIIOMIJICHHS) IIPO
npaBa, BCTaHOBJIEHI 3akoHoM Ykpainu «[Ipo 3axucT nepcoHambHUX AaHUX», METY 300py IaHHUX Ta MPO Te, 10 HOro MepcoHalbHi AaH1
nepenatotbesi Oneparopy 3 METOI0 BUKOHAHHs 3000B'si3aHb CTOpiH Iboro JloroBopy, 30Kpema, 3 METOI HaJIaHHS, OTPUMAaHHS Ta
3IIMCHEHHS PO3PaxyHKIB 3a MOCIYTH, 1[0 HAJal0ThCs 32 UM JIoroBopoMm.

9.12. Tlpuennyrounce 1o 1poro JJoroopy CrioxkuBau gae 3rogy Ha Te, mo OnepaTop Mae MpaBo HaJaBaTH JOCTYII Ta MEepeaaBaTu
Horo mepcoHaibHI MaHi TpeTiM ocobaM Oe3 Oyab-SKHX NOJATKOBHX IOBIIOMIICHB, HE 3MIHIOIOYH IPH IIHOMY METH iX 0OpOOKH,
3a3HaueHol y npoMy JloroBopi.

9.13. Iigmucyroun mueit Joropip CroXuBad MiATBEPIKYE, MO HOMY BIIOMEI 1 3pO3yMUTMH CEHC HOTo mpaB sIK Cy0'ekTa
NIepCOHATBHUX JIAHUX BIJNOBiIHO 10 3akoHY YKpainu «IIpo 3aXuCT nepcoHaIbHNUX JaHUX).

10. Ctpoxk aii loroBopy Ta nopsiiok iioro posipBaHus

10.1. Biamosiguo no crarri 640 LluBinbpHOro Kojekcy YKpainu Januii JloroBip € yKJIaJleHUM 3 MOMEHTY HPHHUHSTTS MPOMO3HLIT
(akuent) iHmIOW CTOpOHOK — CIIOKMBAa4YeM, NUIAXOM CIUIATH ABAHCOBOTO IUIATEXXY 3riAHO YMOB I1boro Jlorosopy (3a ymoeu
MeXHIUHOT MONCAUGOCI HA HAOAHNA NOCTY? 34 su3Hauenolo Cnodcusauem aopecoro).

10.2. Maroro yxinanauus JJorosopy € gara ciutatid CrioskuBadeM repeArsiati (AaBAaHCOBOT'O IIIATEXY) 3riIHO YMOB 110r0 Jlorosopy.

10.3. JToroBip HaOupae YMHHOCTI 3 JaTH WOTO ykiamaHHs BiamoBigHo mo 1. 10.1. manoro J[oroBopy i i€ 10 KiHIIS MOTOYHOTO
KaJIeHIapHOTO pOKy. SIKio jxoqHa cropoHa 70 31 rpyAHs MOTOYHOrO POKY HE CHOBICTWIIA iHINY Npo Oa)kaHHS po3ipBaTd abo
nepersisiHyTn JloroBip, [loroBip BBaskaeThCsl MPOJOBKEHNM Ha HACTYITHHUN KaJeHAAPHHUN piK, aje y Oy/Ib-IKOMY BHIIaJKy JI0 TIOBHOTO
BHUKOHAHHS CTOPOHAMH CBOTX 00OB'SI3KIB 3a JaHMM JI0roBOpOM.

10.4. Crio’xuBa4 Mae paBO Ha OJHOCTOPOHHE PO3ipBaHHA J[oroBopy mpH BiICYTHOCTI Horo 3aboproBaHocTi nepen OmnepaTopom.
CrnioxwnBay 3000B's13aHUH TMCHEMOBO crioBicTuTn OniepaTopa npo posipBaHHs JloroBopy He MeHIIe Hixk 3a 30 (TPpHAUATH) KaleHIapHUX
JIHIB JI0 JIaTW po3ipBaHHA. Y oMy BHIaAKy CHOXHBady Ha/JA€ThCSI MOXIIMBICTh BUTPATUTH HEBUKOPHCTaHMH 3aJIMIIOK TPOIIOBUX
KOIIITIB.

10.5. Y pasi 3aTpuMKH IpH CIUIATi aBaHCOBOTO IUIATEXXY 38 KOPHUCTYBAHHS MOCIyTraMH JOCTYILY 10 Mepexi [HTepHeT Oinblie HiX Ha
30 (TpuAauATH) KaNeHAApHUX JHIB O€3 MOMepeIHhOro IMOBIAOMIICHHS TepenadadeHoro ymoBamu naHoro JloroBopy abo B pasi
aHYJIOBaHHSA, HEIIMCHOCTI, 3aKiHYEHHAM CTPOKY Mii mimeH3ii Ha 3ailicHeHHa OmepaTopoM BiANOBIZHOTO BHIY TOCIOIAPCHKOT
ISTBHOCTI y cdepi TenekoMyHikatii JloroBip BBaXXaeTbCs pO3ipBaHIM.
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Crneuudikamis

10 JloroBopy npo HalaHHs MOCJYT A0CTYIy A0 Mepexi InTepHer Ne

1. Ha MmomenT mianucanns JJorosopy CroxuBay 3a3Ha4MB HACTYITHI MTOCITYTH:

- MIJKITFOYCHHS 10 Mepexi [HTepHeT;

- IIKIFOYEHHS 70 JIOKAJIbHOT KOMITTOTEPHOT MEpeKi;

2. OOnagHaHHS Ta MaTepiIv, BUKOPUCTaHI NIPH IiKIIIOYEHHI: BOJIOKOHHO-ONITHYHKH Kabenb, kadenp UTPSe, y kinbkocTi Bka3aHii
y Tabmui 2. Kabens migkimodeHnit 10 KoMyTaniiHoi Touku CrioKuBaua, MPOBEACHUN 10 BYJHIN (4epe3 Jax), 3aBe/ICHUI y OyAHHOK
CrnoxuBaya (4epe3 BIKOHHY, OAJIKOHHY paMy, CXO/0BHI MaiilaHUMK, 30BHIIIHIO CTiHY) Ta migkmodeHui go I1K.

3 Ethernet-xkapTka y Bumanky Beranosienust Crioxkusady OrmepatopoM, 3HaXOAUTHCS Ha rapaHTii octanHboro. CTpOK rapaHTii Ha
MepexeBy KapTy | micdis 3 qHS migKmodeHHs ii 7o komm'totrepa CrokuBada. Y BHUMAIKy BimkimrodeHHsS CriokWBada Bifl Mepexi,
Ethernet-kaptka sanumaetscst y CrokmBava. Ilicias 3akiHYEHHsS TEpMiHy TrapaHTii, BiOIOBIZaNBHICTE 3a HEMpAaIe3AaTHICT

MepexeBoi kapti OrmepaTop He Hece.

BiJ « »

2017 poxky

4. Tlpn minkiIroYeHHI Mics9Ha aOOHEHTCHhKA IUTaTa Ta IUIaTa 3a Hmociyrd [HTepHeT craryioThes 3 CrokmBada 3rimHo Tapugis 3a
NOBHUH KayleHaapHuil Micsup. Skmo CrioxkuBauy BUKOpHCTaB OLTBIINI 00csAT mociyr, HixXK Oyjo BKazaHo y cneuudikanii, To iomy
HapaxoBY€EThCs JIOILIATA 13 PO3PAXYHKY 3TiAHO YHHHHX TapH(iB.

5. MoHTaX Ta NIIKIIOYEHHS Ka0elo N0 MepeXi MPOBOAMTHCS MepekeBUMHM creniamicramu Oreparopa HpH CIPHSHHI

CroxuBaya.

Taoauns 1

Taoaunsa 2

Mepe:keBi peKBi3UTH KOPHCTYBaua

JlonaTkoBi naHi

ITapons Tun ninkmodeHHs
IP anpeca Ethernet-kapTka
Macka migMepexi MAC aapeca
1103 Tapuduuii mian

DNS BropuHHMI

[MpumiTka

Tadoamna 3

HailiMeHyBaHHSI OCJIYT KiabkicTh Bapricth, rpH.
[TigKITroYeHHs 10 JOKAJIBHOT MepexKi rpH. 00 korm.
AOGOHEHTCHKa T1aTa rpH. 00 korm.
[ocmyrn noctymy 1o mepexi [aTepHeT rpH. 00 kor.
Ethernet-kaprtka rpa. 00 kor.

Oco6oBuii paxyHoOK Cyma: rpH. 00 kom.
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JonaTok Nel
1o JloroBopy npo HaJaHHSA MOCJYT JOCTYILY
o mepe:xi IHTepHeT
No Bil«__ » 2017 poky

OCHOBHI NOKa3HUKM SIKOCTI MOCJIYT i3 Mepeaayi JaHux, 1ocTymy A0 InTepHery Ta ix piBHi
Hoxa3uuku (mapamMeTpu) SKOCTi J0CTYNY A0 Mepexi mepegayi ganux 3arajabHoro kopucryBanis (MIII3K)

1.1. [Noxa3HuKM, AKi XapaKTePU3yIOTh JOCTYI 0 MEpEeXi MepeqaBaHHs JaHUX 3aTaJbHOTO KOPHCTYBAaHHS:
1.1.1. HopmoBanuii yac BHKOHAaHHS 3asBH Ha IMiIKIIOUEHHS KIiHIIEBOTO OOJIATHAHHS CHOXHBAYIB JO
Mepexi rmepeadi JaHUX 3arajJbHOTO KOPHCTYBAaHHS — He Oinblie Hixk 24 podounx IHi;
1.1.2. BincoTok 3asB Ha MiAKIIOYCHHS KiHIIEBOTO OONaTHAHHS CIIOKMBAYiB J0 MEPEKi mepeaadi TaHuX
3arajibHOr0 KOPUCTYBaHH:, BUKOHAHHUX 32 HOPMOBaHMIA Yac (KOe(II[iEHT BYACHOCTI MIJAKIIFOYCHHS) — HE MEHIIIE
HiK 85%.

IMoka3nuku (mapamMeTpu) AKOCTI NOCAYT i3 nepenayi ganux i gocryny a0 Intepuery

2.1. [Noxa3HuKM, SKi XapaKTepU3yIOCh JOCTYIHICTE ITOCIYT i3 Iepeiadi JaHuX i AOCTYIy 0 [HTepHeTy:
2.1.1.  BizcOTOK yCIIIIHHUX peeCcTpamii y Mepexi Uit MOCIyT i3:
- nepenadi TaHUX — He MeHIe Hix 90;
- noctymy 1o IaTepreTy — He MeHIe Hix 90%.
2.1.2. BiJICOTOK BiIMOB — JUIS TTOCHYT i3:
- nepenadi faHuX He Oinmbime Hixk 10%;
- nocrymy 1o Inrepuety He Oinbure Hix 10%.

2.2. MOKa3HUKH, SIKi XapaKTepPHU3yIOTh IIOBHOLIHHICTh HaAaHHS MOCIIYT:
2.2.1. HopmoBaHwuii piBeHb MIBUAKOCTI Nepeaadi JaHUX (U1 YHIBEPCAIBHOTO JOCTYILY) — HE MEHIIE 56
KoOiT/C.
2.2.2. BincoTok He3aoBIMBHAX 3’ €IHAHB 32 MIBUIKICTIO TIepeavi JaHUX JUIST MOCIYT i3:

- nepenadi faHux He Oinmbime Hixk 10%;
- noctyiy 1o Intepraery He Oinbure Hix 10%.

[oka3znuku ( mapamMeTpH) IKOCTi 00CTYrOBYBAHHS CIIOKHBAYiB

3.1. [MToka3HuKH, SIKI XapaKTepU3YIOTh HaAIWHICTh HaJaHHS OCIIYT:
3.1.1.  HopmoBaHnwuii yac yCyHEHHs HOIIKOJDKEHb TEJIEKOMYHIKaI[IiTHOT Mepexi Ta BiJHOBIICHHS JOCTYIy
JI0 TIOCJTYT 31 BCTAHOBJICHUMH 3HAYCHHSIMH IMOKA3HUKIB SIKOCTI — He OUIbIIe SIK 0/1Ha 1004,
3.1.2.  BincoTok 3asB NpO NOIIKO/PKEHHS MEpekXi Iepeaadi JaHUX 3arajbHOr0 KOPHCTYBaHHS,
BUKOHAHMX 32 HOPMOBaHMH Yac — He MeHIIe Hix 65%.
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